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1. 3ATAJIBHI TIOJIOKEHHA

Le#i [Topsimok posrisiny 3BepHeHb criokuBadiB mocayr TOB «MAKC KPEJIUT» Ta inmmxocio
(mamami - ITopsimok) BU3HAUAE €WHI TPUHIMIN POoOOTH 31 3BEpHEHHSAMH crioxuBadiB nocayr TOB
«MAKC KPEAUT» (nagami — Komnanis) Ta iHmmx oci0 (Hagani — 3asBHHUKH), 110 HAIXOASTH 10
Kommanii BciMa qocTymHUMU JUTsl 3asiBHUKIB 3ac00aMU 3B’SI3KYy Ta BCTAHOBIIIOE €IMHI BUMOTH JIO
pOOOTHU31 3BEPHEHHSIMHU.

1.1.  Tlopsmox BCTAHOBIIIOE MOPSIIOK PO3IIISAY 3BEPHEHD 3asBHUKIB, a caMe:

e omnuc B3aemoii npaniBHukiB Kommanii npu po6oTi 31 3BepHEHHAMHU 3asBHUKIB BIAOBIIHO JI0
iXKOMIIETEHIIi1 Ta M0Ca0BUX TOBHOBAKCHD;

e oprani3aiiiiHi 3acajy MPoIecy po3risay 3BepHEHb;

® perjJaMeHTye TepMiHU pO3IIIsALy 3BEpHEHb MpaiiBHUKaMu KommaHii;

® BCTAHOBIIOE TOPSAIOK ITrOTOBKH, IOTO/DKCHHS Ta HaJaHHA 3asBHUKAM BIiANOBiNEH Ha iX
3BEpHEHHS;

® TIPOBEJICHHS aHANi3y pe3yJbTaTiB 00pOOKH 3BEpHEHD 3asBHUKIB.

1.2.  Posrusaj 3BepHEeHb 3asBHUKIB 31HCHIOETHCS BIMOBIIHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHU
taga”oro Iopanky.
1.3. 3akoHOZaBUi Ta HOPMAaTHUBHO-TIPABOBI aKTH, II0 BUKOPUCTOBYIOThCs Kommanieto B poOoTi i3
3BEpHEHHSMU:

e Koncrutynist Ykpainu;

e 3akoH Ykpainu «IIpo indopmariiro»;

e [luBinbHUI KOJEKC YKpaiHu;

e 3akoH Ykpainu «IIpo 3BepHEHHS rpoMalsiH»;

e 3akoH Ykpainu «IIpo ¢iHaHCOBI MOCIyrud Ta JAep)KaBHE PETYJIIOBAHHS PHUHKIB (piHAHCOBHX

HOCITYT»;

e 3akoH Ykpainu «IIpo 3aXucT npaB CoXKUBaUIBY;

e 3akony Ykpainu «IIpo enexkTpoHHy KOMEpLio»;

e 3akony Ykpaiau «lIpo 3axucT nepcoHaJIbHUX TaHUX;

e 3akoH Ykpainu «IIpo agBokaTypy Ta aJBOKaTChKy JIisJIbHICTBY;

e 3akoH Ykpainu «IIpo croxuBue KpeIuTyBaHH»

® Ta IHII HOPMATUBHO-TIPABOBI aKTH LIOJ0 PErYJIIOBAHHS PUHKIB (DIHAHCOBUX MOCIYT.

1.4. TepMmiHHU Ta CKOPOYEHHSI, 110 BUKOPUCTOBYIOTECA v Ilopsaaxy:

bropo kpeautnux icropiii (BKI) — TOB «VYkpaincbke Oropo KpeauTHHX ictopiit», IIpAT
«MixnapozaHe Oropo kpeauTHux ictopiity, IIpAT «Ilepiie BceykpaiHchbke OI0pO KPeIUTHUX 1CTOPIN»;

3BepHeHHs1 3asiIBHMKIB — JIMCTH, 3asBH, 3alMTH, CKAaprd, BIATYKH, TPOMO3HUILIT (3ayBakKeHH:),
KJIOTIOTaHHSATOLIO, aJlpecoBaHi Ta oTpuMaHi Kommaniero B mucbMoOBiH (manepoBiii Ta/abo eneKTPOHH1M)
Ta/abo ycHil ¢opmi;

3asBHuk — CnoxuBau nociayr Kommnanii, Horo mpencTaBHUK, TOBHOBAXEHHS SIKOro 0GopMIIeH] 1
HiATBEP/KEeH] BIIMOBIIHO JI0 3aKOHOJaBCTBA YKpaiHu, abo iHII ocolu, siki 3BepHynucs 1o Kommnanii
31 3BEpHEHHSIM;

CnoxuBay — ¢izuuna ocola, ropuaudHa ocoda, ¢pizuyHa ocoba-miIIpUeEMElb, IKa Mae/Mala X0u
OJIMH YKJIaJIEHUW JOTOBIp MO0 HaJaHHs oMy nociyr Kommaniero.

Be0-caiiTu — inTepHeT-cropinka Kommanii: https://treba.credit.

Komnanisn — ropunnuna ocoba, ToBapuctBo 3 oOMexeHoro BignoBigampHicTIO «MAKC KPEUT»
(TOB «MAKC KPEJIUT»), kox €/IPTIOY 42806643, micuiesnaxomkenns: Ykpaina, 03150, m. Kuis,
Byn. Kazumupa Manesuua, 6yz. 86E;

Kpenut — rpomioBi KOmTH B HaIllOHANbHIA BamoTi YKpaiHu (IrpuBHi), 1m0 HagaroThest KommaHiero
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(KpenutonaBuem) y po3mipi Ta Ha yMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta IUIATHOCTI, BCTAHOBJICHUX
Horosopowm;

JoroBip — 1oroBip 3 HajilaHHs (DIHAHCOBUX MOCHYT, M0 YKIaAaeThcs Mixk Kommnaniero Ta CrioskuBadem,
CHPSIMOBAHUI HAa BCTAHOBJICHHS, 3MiHYy a00 MPUINMHEHHS HUBUIHHUX MIPaB CTOPIH.

Hauionansunii bank Ykpainu (HBY) — nepxaBuuii opras, sKuii 3/1iCHIOE Iep>KaBHE PETyTIOBaHHS
PHUHKY (pIHAHCOBHX TTOCITYT;

Indopmaniiino-renekomynikaniiina cucrema Kommanii (ITC Kommnaniil) — mnporpamuumii
KOMIUIEKC, SKUHA BKJIIOYae BeO-caiiTh, OONIKOBY Ta peecTpylouy cucreMy ToBapuctBa Ta
BUKOPUCTOBYETHCSI TOBapUCTBOM, B TOMY YHMCJI, ajie HE BHKJIIOYHO, JJIA 0OJiKy iHpopMarlii 1moao
CrioxuBayiB, yKJIQJACHUX JIOTOBOPIB PO HaJaHHs (hiHaHCOBUX mociayr CroxuBayam Ta iHIIe.

Opranu aep:kaBHOi BJ1aH (Jep:KaBHi OpraHu) — peryJoryi, HarjIsuA0B1 Ta MPaBOOXOPOHHI OPTaHH.

[HI1i TEpMiHK BUKOPUCTOBYIOTHCS B IboMY [1OpsiiKy BiAMOBIAHO 1O BU3HAYEHBb HAJJAHUX B 3aKOHI.

1.5. Bumoru i nopsaok BukiaaeHi y uboMy llopsaky € o00B’SI3KOBUMHM [JIsl BUKOHAHHS BCiMa
npaniBHukamMu KommaHii, siki mpuiiMaroTh y4acTh TaK YM iHAKIIE B POOOTI 31 3BEpHEHHIMHU.

2. MIHIMAJIBHI BUMOTI' 10 O®OPMJIEHHSI 3BEPHEHb 'POMAJISIHTA ®OPMU X
IHOJAHHA 1O KOMITAHII

2.1. Y 3BepHeHHi Mae OyTH 3a3HAYEHO:

2.1.1. y 3BepHeHHi (Hi3U4HOT 0OCOOM — MPI3BUIIIE, 1M s, IO OATHKOBI, MiClle TPOKUBAHHS/TUMYACOBOTO
nepeOyBaHHS 3asBHUKA (aapeca Uil JIMCTYBAaHHSA, SKIIO BOHA HE 30IraeThCst 3 MiCHEM
MPOXKUBAHHS/TUMYACOBOTO TepedyBaHHs), €NEeKTPOHHA IIOIITOBAa ajpeca, Ha SKy 0co0i
HAJICHJIAE€THCSI BIMOBIIb (1151 3BEPHEHHS, SIKE HAJICUIAETBhCS HA eNEKTPOHHY moiuty (e-mail)
Komnasii, Ta e1eKTpOHHOI0 3Be€pHEHHS ), BITOMOCTI PO 1HIII 3ac00H 3B’ 513Ky 13 3asIBHUKOM;

2.1.2. y 3BepHeHHI (i3HUHOI OCOOH-TIIANMPUEMIIST — BKA3iBKa HA CTATYC IMiIPUEMIIS, TIPi3BUILE, 1M 4,
1o 6aThKOBI, MiCIie IPOXKUBaHHs/peecTpallii 3assBHUKA (aapeca AJs TUCTYBaHHS, SIKIIO BOHA HE
30iraeTbcs 3 MICIIEM MPOXKUBAHHsI/PEECTpallii), €JIeKTPOHHA TMOIITOBA aapeca, Ha SKy 0co01
HAJICUIIAETHCS BIAMOBIAB (IJIs1 3BEPHEHHSI, SIKE HAJICUIIAEThCS Ha elIeKTpoHHY momrty (e-mail)
KommnaHii, Ta e1eKTpOHHOT0 3BEpHEHHS ), BIIOMOCTI PO 1HIII 3aCO0M 3B’ 513Ky 13 3asiBHUKOM;

2.1.3. y 3BepHeHHI MOpuUANYHOI ocoOM — HaiimeHnyBaHHsi, kon €JIPIIOY, wmicue3HaxomkeHHs
3asBHUKA (ajpeca sl JUCTYBaHHS, SKIIO BOHA HE 301raeThCs 3 aAPECOI0 MICIIE3HAXO/DKEHHS),
€JICKTPOHHA TOIITOBA ajpeca, Ha SIKy 0cO0l HAJCHUIIAETHCS BIAMOBIIb (IJI1 3BEPHEHHS, SIKE
HA/ICWIAEThCSI Ha €JEeKTpoHHY mnomry (e-mail) Kommanii, Ta eIeKTpOHHOrO 3BEpPHEHH:),
B1JIOMOCTI IIPO 1HIII 3aC00U 3B’SI3KY 13 3asBHUKOM;

2.1.4. y 3BepHeHHI OpraHy Jep:KaBHOI BJIagd Ta IOCAJOBHX OCi0 OpraHiB Jep>KaBHOi BIaad 1
npupiBHIHUX 10 HUX oci6 (Haponui nemyratu YkpaiHu, JemyTatd MICLEBHUX pajl, OpraHu
MICIIEBOTO CaMOBpSJIyBaHHA Ta iX MOCaJ0BI 0coOM) — HaMEHYBaHHS OpraHy JAep>KaBHOI
BJIQJIM/OpraHy MICIIEBOTO CaMOBPSIyBaHHs, MOCAaa/CTaTyCc Ta MPI3BHUIIE, 1M s, 10 OATHKOBI
ocoOu, sika 1moJjiae 3BepHEHHsI, MiCIIe3HaXO0/PKEHHs 3asiBHUKA (azpeca Uil JIMCTYBAaHHS, SKIIO
BOHA He 30IraeThCs 3 aJPecor0 MICIIE3HAXOKEHHS), €JICeKTPOHHA TIOMITOBA aJpeca, Ha SKY
0cOOIHaICHIIA€ThCS BIAMIOBIL (7151 3BEPHEHHS, SIKE HAJICHIA€ThCS Ha €JICKTPOHHY momrty (e-
mail) Kommawnii, Ta €IeKTPOHHOrO 3BEpPHEHHS), BiJOMOCTI MpO iHIN 3aco0M 3B’SI3Ky i3
3asiBHUKOM.

YBATI'A: 3BepHeHHs 0€3 3a3HaU€HHS MICIlS MPOKUBAHHS/PEECTparlii/MiCIIe3HAX0/KEHHS/aIpecu JIJIs

JUCTYBaHHS, HE TiANucaHe aBTOpoM (i1 NMHUCHMOBHX, O(OpPMIICHMX B TamepoBiii ¢opmi) abdo

NPEJCTaBHUKOM IOPUAMYHOI OCOOM, a TaKOX Take, 3 SKOr0 HEMOXXJIMBO BCTAaHOBUTH 3asBHUKA,

BU3HAETHCAAHOHIMHHM 1 PO3TIISAY HE TiJIsATaE.

2.2. Y 3BepHEHHI Mae OyTH BUKJIAJIEHO CYTh OPYIICHOTO MTUTAHHS, 3ayBaKCHHSI, IPOITO3HIII1, 3asIBH
YUCKapru, NpoxaHHsA Y1 BUMOI'U.

2.3. 3BepHeHHs, oopmJieHe 0e3 AOTPUMAHHS BUMOT, BUKJIaJeHUX B I.11. 2.1, 2.2 iiporo [Topsaaky
NMOBepPTAEThCSI 3asiBHUKY 3 BIAMOBIAHUMHU pO3'ICHCHHSIMH He Mi3HIl sIK 4epe3 TPUAUSATH
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KaJIeHIaPHHUX JHIB BiJ IHS HOro HAJAXO/MKeHH, KPiM BUIIAJIKIB, IepeJ0aueHNX YaCTHHOO HEPIIO0
crarti 7 3akoHy Ykpainu «IIpo 3BepHEHHS rpoOMasH», SKIIO 3BEPHEHHS MOJAHO (Hi3UYHOI0 0c00010.

2.4.  3BepHEHHS, 110 HANPABJISAIOTHCS Ha po3risin Kommanii MoxyTh Oyt oopMIIeHI HACTYITHUM
YUHOM:

2.4.1. IucpmoBo B _mamnepogiii ¢opmi, Ta HampaplieHI 3aco00aMH TOIMITOBOTO 3B’SI3Ky Ha ajpecy
Kowmmanii: Ykpaina, 03150, m. Kuis, Byn. Kazumupa Manesuya, Oya. S86E.

[TucemoBe 3BepHEHHS Ma€ OyTH HaAPyKOBAHO a00 HANMHMCAHO BiJ PYKH po30ipiMBO 1 YiTKO Ta
NOBMHHO OyTH miAnucaHo 3asBHUKOM/IPEICTABHUKOM 3asBHHMKA 13 3a3HAYEHHSAM JaTH. SIKIIo
3BepHEHHS MMINHCYETHCS MPEACTABHUKOM, IO TAKOTO 3BEPHEHHS B 00OB'SI3KOBOMY MOPSKY MTOBUHHI
OyTH nojaHi JOKYMEHTH, IO WiATBEP/KYIOTh ITOBHOBAXXEHHS TMPEJICTAaBHHKA, 3aCBITYCHI B
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM TOPSIJIKY.

2.4.2. IlncbmoBo B eJeKTPOHHIN dopMmi Ta HampasieHi Ha ejdekTpoHHy oty (e-mail) Kommnamii:
info@treba.credit

B enexkrponnomy 3BepHEHHI Mae OyTH 3a3HAYEHO €JIEKTPOHHY IOIITOBY anapecy (e-mail), Ha
Ky 3asBHUKY MO)Ke OyTH HaJiCIIaHO BiJIMOBiAb, a00 BIJOMOCTI MPO iHIII 3acO0U 3B'SI3KY 3 HUM JUIS
HaNpaBJICHHS BiAMOBii. 3aCTOCYBaHHS KBaJi(iKOBAHOTO €JIIEKTPOHHOIO MIAMHCY MPH HaJCHIAHHI
€JIEKTPOHHOTO 3BEPHEHHS HE BUMAra€eThCsl.
2.4.3. YcHo, mig 4yac mpuiiomy 0Oe3mocepeHbO NPH 3BepHeHHi 3asiBHHMKA 32 IOPUAUYHOIO
aapecoro Komnanii (a0o B iHIIOMY TPUMIIIIECHH], B IKOMY MOX€ [TPOBOAMTHUCS TPUIHOM 3BEPHEHB), 3
MOXUHBICTIO (Y pa3i Takoi moTpebu) opopmiieHHS 3BEpHEHHS NMHCHMOBO B TamepoBiii ¢opwmi, 3a
crnernianbHoI0 hopmoro, 1o € Jlogatkom Nel no mporo ITopsiaky.

2.5.  Peecrtpamist mMChbMOBHX 3BEpHEHb 3IIMCHIOETHCS BiNMOBiIATBHUM TparniBHUKOM Kommawii 3a
OTPHMAHHS Ta PEECTPAIIIIO MOMITOBUX BiANPABIICHb, HACTYITHUM YHHOM:

2.5.1. TlucpMOBi 3BepHEHHS, L0 HAAIMIUIM Ha MOIITOBY/ropuau4Hy anpecy Kommanii: Ykpaina,
03150, m. Kuis, Byn. Kasumupa Manesuua, Oya. 86E. mo ¢axTy iX OTpUMaHHS PEECTPYIOTHCA y
enekTpoHHoMy JKypHam BxigHOI KopecnoHneHii Kommanii He mi3HiIIe AHS, HACTYMHOTO 3a JIHEM
HAJXO/DKEHHs/OTpruMaHHsl Takoro 3BepHeHHs. Ilin vac peecrpauii y ejexrponnomy Kypuaui
BXigHOI kopecnonaeHuii Komnanii 3BepHEHHIO NPHUCBOIETHLCA J1aTa HAJXOKEHHS/OTPUMaHHS Ta
peecTpaniiiHuil Homep BX1JHOI KopecnoHaeHuli. [IpucBoennii peectpauiiiHuii iHAeKC/HOMEp Ta jaarta
OTPUMAaHHS 3BEPHEHHS BKa3YIOThCs Ha IITaMIIi PO PEECTpallito BXiIHOT KopecnoHaeHii. Opurinamu
3BEpHEHb 30epiraloThbcs BiAMOBIAHO J0 BHYTPILIHIX MOJI0KeHb KoMmaHii.

2.5.2. 3BepHEHHs, IO IOJAIOTHCS BIAMOBIIAIBHOMY MPAIIBHUKY KOMIMaHIi MiJ 4Yac MpPOBEIEHHS
0CcOOHMCTOrO TNpuioMy, MepenarTbcs BIANOBIIAIbHOMY MpauiBHUKY Kommanii 3a oTpuMaHHS Ta
peecTpalilo MOLITOBUX BIIMpPABICHb, SKI B MOAAIBIIOMY OIpPAlbOBYIOTHCS Ta PEECTPYIOTHCS 3a
3araJlkHUMH YMOBaMH BiJIIOBiTHO /10 11boro [Topsiiky Ta y pa3i BUMOTH 0co0H, sika BIACHOPYY Tozajia
3BEpHEHHS/3alUT B NMANEpOBOMY BUIVIAI HAa APYTroMy NMPUMIPHUKY (KOMii) MPOCTaBISIE€THCS BX1THUN
peecTpaniiiHuil HoMep Ta JAaTta OTpUMaHHs/peecTpallii.

2.5.3. TlucpmoBi 3BepHEHHs OTpuMaHi Ha enekTpoHHy nomry (e-mail) Kommanii y po6ounii wac
MJISTaI0Th PeecTpalii y IeHb X HaJIXOKEHHS, a Ti, 1[0 HAIIWILIN y HepoOOoUYHnil IeHb Ta 4ac, - y
HACTYNMHUN poOOUMiA IeHb Micis AHs oro HaxxopkeHHs. OO0k 3BepHeHb, OTPUMAHUX Ha €JIEKTPOHHY
nowTty (e-mail) Komnanii, 311licHIoe BiAnoBiganpHui npaiBHuk Kommaii 3a oTpMaHHS 3BEpHEHbD,
sSIKi HAJIXOATh Ha eeKTpoHHy momrty (e-mail) Komma#ii, skuii B 3aJ1€)KHOCTI BiJl 3MICTY OTPUMaHOTO
3BepHEHHS Iepeaae Woro 10 BIAMOBIIHOTO CTPYKTYpHOro mijpo3aury Komnanii, sikuil roTyBatume
BIJIMIOBI/Ib HAa 3BEPHEHHS 110 CYTi MOPYLIEHOTO Y 3BepHEHHI TUTAaHHS.

3. MOPAJOK PO3IJIsIAY 3BEPHEHD CIIOKUBAYIB TA IHIIUX OCIB
3.1.  Ilicns otpumanHs 3BepHEHHS npaliBHuK KoMriaHii, BiqnoBigansHull 3a HaJaHHS BIAMOBIII Ha
3BepHEHHS, IPHUCTYIIAE 10 POOOTH HAJl HUM, 3T1HO 3 YCHOIO BKa31BKOIO 0€3MOCepeTHbOT0 KEPIBHUKA,
cBOIMHU (YHKIIOHATLHUMH 00O0B'sI3KaMU Ta/ab0 CBOEIO TIOCAI0BOIO IHCTPYKIIIEIO.
3.2. BignosimanbHuii mpaniBHuk Kowmmanii He mi3HIiIIE HACTYHNHOTO MHS MICHS peecTparii
3BepHEHHS TOYMHAE PO3TIIA 3BEPHEHHS IO CYTI.
3.3.  BimnosimansHuit npamniBHuk KommnaHii ToTye mMChMOBY BiANOBiIb 3asBHUKY Ta 3a0e3meuye il
nianvucanHs 3 00Ky ynoBHoBaxkeHoi ocoou Kommnanii y Bunaakax nepenbauenux mum [opsakom.
VY pasi, Skmo s HaJgaHHS BIAMOBIII BiAMOBIZAIBHOMY MpaimiBHUKY KomraHii HEOOX1MHO 3aisiTh
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IHIMUH CTPYKTYpHUM TiApo3nin ToBapuCTBa, TaKWil MPAIiBHUK HAMpaBJsIE 3allUT HA BiIMOBITHUN
migpo3ain (i3 3a3HaUYeHHsIM OaKaHWX CTPOKIB HAJaHHS BiAMOBil) 3 METOK OTPUMAHHS HEOOXiTHOI
iHdopmartii. [TpamiBauk BianosigHoro miapo3ainy Komnanii B TepMinu, 00yMOBIICHI B 3aIUTI, HaJla€e
pe3ysibTaT 3a 3alUTOM Ta HAMpaBisge MPAIiBHUKY, 10 OGOPMHB 3amuT. 3a (akTOM OTPUMAHHS
B1/1TOB111 npariBHUK KoMImanii BUKOHYe HEOOXiaH1 i1 U1 MiATOTOBKH BIANOBII HA 3BEPHECHHS.

3.4. Bignomimi 3a pe3yabTaTaMH pO3TISALY 3BEpPHEHb, SKIIO TaKa BIAMOBIAb TOTYETHCA B
narnepoBOMy BHIJIsI, 0OOB'SI3KOBO HaAaloThes 3a mianmucoMm Jupexrtopa Kommanii abo ocoOwu, sika
YIOBHOBa)KEHA Ha 1e3TiIHO Haka3y KomraHii a0 BiJIITOBIIHOIO JOBIPEHICTIO.

3.5.  Bignomiai, mo TOTYIOTHCS B TUCHBMOBIH (opMi MiIJIATAIOTh PEECTpAIlii BiAMOBITATHBHUM
npauniBaukoMm Komnanii B Kypnani Buxinnoi kopecrionaenuii. Bignosinansuuii npanisauk Kommnanii
MicJIsl Oprasizaiii MmanucaHHs MUChbMOBOI BIAMOBIAL 3 00Ky ymoBHOBakeHOT ocobou Kommanii Ta ii
peecTpartii 371iiCHIOE HAaIIpaBICHHS BiIMOBiII 3asBHUKY.

3.6. Sxmo 3BepHeHHs Haxiinuio B KommaHilo B NMHUCHMOBIM mamepoBiid ¢Gopmi — BiINOBiIb
HanpaBisIeThCs 3asBHUKY Ha ajpecy 3a3HaueHy y 3BepHEHHI. Skmo 3BepHEHHsI HAIIHILIO B
NUCHMOBIH €JeKTPOHHIN (opMmi, 1 3aIBHUK HE TMPOCUTH B TAKOMY 3BEpHEHI 3/I1iCHUTH HalpaBJICHHS
BIAMOBiAlL (DI3MUHOIO MOIITOI0, OdiliiHA BIAMOBIAL HAMPABIAETHCA 3asIBHUKY HAa HOTO €JIEKTPOHHY
azapecy (e-mail). Binmpasineni Biamoiai 30epirarorbest B Kommanii.

3.7. Sxmo 3agBHMK Tig dYac TeaedOHHOI PO3MOBH  BUSBUTh Oa)KaHHS  3aJUIITUTH
BiAryK/mobakanHs/ckapry npo po6oty Kowmmanii (ii mpaiiBHUKIB), NpaliBHUK, SKUH HpuiiMae
BiZnoBigHe 3BepHEHHS, (ikcye iH(popMaIliro/BiZoMocTi 3abe3neuye X nepeganHs y BiAMOBIIaTEHOMY
npauiBHuky Kowmmanii, sikuii Hagae 3assBHUKY BiAmoBinb. J(ns HamaHHS BiAMOBiAlI BiANOBITAIbHUAN
npamiBHUK KomnaHil 32 HEOOXiJHOCTI MOXKE 3aTyYUTH TAKOX 1HIII CTPYKTYpHI miapo3ainm KomraHii.

3.8.  EnexkTpoHHi 3BEpHEHHS TPOMAJIsH, 10 HAIXOAATh B KOMIIaHilO €IEKTPOHHOK MOIITOK (e-
mail)Komnasii 1o eHHO OTPUMYIOThCS BiAMOBITAILHUMHU TpariBHuKamMu Kommasii, momnepeaHbo
PO3IIIAJAI0TECS, BU3HAYAETHCS X HAJEKHICTHJ0 KOMIIETEHIIIT BIAMOBIIHOTO Miapo3ainy Komnanii Ta
HepeaA€ThCs Ha PO3IIIAL.

3.9.  3BepHeHHs oci0, sSKI HE € rpoMaJsgiHaMHU YKpaiHU 1 3aKOHHO NepeOyBaroTh Ha i TepuTopii,
posraanaThea KoMnaniero B TOMy caMoMy HOPAAKY, IO i 3BEpHEHHS TPOMafiAH Y KpaiHu, AKIIO 1HIIe
Herepen0aueHo MKHAPOAHUMU JIOTOBOPAMH.

3.10. 3BepHeHHS OPHIMYHUX OCI0 Ta (HiI3MYHUX OCIO-TIIAMPUEMIIIB pO3TIsAa0TECss KoMmaHieo B
TOMY CaMOMY MOPSAKY, 110 i 3BepHEHHsI TpOMaJIsiH YKpaiHu (pa3oM 3 TUM, MiJXO/H, TepeadadeHi As
PO3IIIAy3BEPHEHb TPOMA/JISiH, K1 HE MOXKYTh OyTH 3aCTOCOBaHI MPH PO3IIISI 3BEPHEHD IOPUINYHUX
0ci0, He 3aCTOCOBYIOTHCSI ITPH PO3IJISAIl 3BEPHEHB FOPUAUYHHX 0CI0).

3.11. 3BepHEeHHsS OpraHiB JEpKaBHOI BJIQAM Ta TNPHUPIBHAHUX JO0 HHUX OCI0 PO3MIIATAIOTHCS B
HOPS/IKY,BU3HAUEHOMY 3aKOHO/IaBCTBOM ISl PO3IJIAAY BiATIOBIAHUX 3BEPHEHbD.

3.12. Pimenns, mnpwuitaate Kommaniero mix Yac po3niisaay 3BEpHEHHS, IOBHHHE OYyTH
00TpyHTOBaHMM,MOTHBOBAHUM 1 BIAMOBIIaTH BUMOTaM 3aKOHOJIaBCTBA Y KpaiHHU.

4. OPT'AHIBAIIA POBOTH 3 OBCJIYI'OBYBAHHS KJIIEHTIB
4.1. IlpuiioM BIANOBIJAIbHUM MpAIiIBHUKOM 3BEpHEHb Ha Trapuy JIHIIO 3I1HCHIOEThCS 3a
HOMepamuTenedoHiB, po3mineHuMu Ha Beb-caiiti Kommasii.
4.2. T'padik poboTH raps4oi niHii 3 mpuitomy 3BepHeHs KommaHiero:
nH-niT: 8:00 - 22:00
c6-Bc: 9:00 - 22:00.
4.3. BinnoBigansHuM mparliBHUKOM KoMmaHil po3risaaroThCsl HACTYIHI 3BEpHEHHS:
- 3BepHEHHS B SKHX MOPYIICHO MUTAHHS JOBIJKOBOTO XapakTepy, B TOMY YHCII, alie He
BUKJIIOYHOIIIO/I0 YMOB Ta MOPSAIKY BUKOHaHHSA KpenTuTHOro 10roBopy;
- 3BepHEHHS, SKI HE MOTPEOYIOTh JOJATKOBOT'O BHBYCHHS Ta HAJaHHS OMIIIHHOI MUCHhMOBOI
BiJINOBi/I1 3asBHUKY;
- 3BEepHEHHs 010 MOBEPHEHHS NEpeIIaTh 3a 10roBOpaMu po HaJaHHs (iHAHCOBUX MOCIYT;
- 3BepHEHHS 11010 3yMUHEHHS MapKETUHTOBIUX KOMYHIKAIIii.
3BepHEHH, 111010 TOBEPHEHHS MepeIIaTH 3a I0TOBOPaMHU PO HalaHHS (PiHAHCOBUX MOCTYT 13
KOII€10 KBUTAHIIIT PO OIJIaTy NMepeaaroThCs BIANOBIAAILHIM IPaliBHUKOM /10 Oyxranrtepii Kommanii.
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VY pasi miaTBepKEHHS HassBHOCTI TIEPEIIaTH, CyMa MEPeIiaTh MOBEPTAETHCS 3asBHUKY mpoTsirom 10
poOouuX IHIB.

3BepHEHHS, SKi CTOCYIOTBhCS CKapr, HaJaHHS J0JaTKOBOi (OLIbIN JETalbHOI/pO3MIUPEHOL
iHpopmarii) Ta/abo He MOXKYTh OyTH BHpIIIEHI B TelIe(HOHHOMY PeXHUMI IPUHMAIOTHCS BUKIIOYHO B
MUCHbMOBOMY BUTJISIAL.
4.4. BinnosinanbHuii npaniBauk Kommanii mig yac tenedoHHOT po3MoOBH 3 3asiBHUKAMH MOBUHEH
JOTPUMYBATHUCS HACTYITHUX MPABUI:

% posmnouatu TeneOHHY PpO3MOBY/A3BIHOK 3 TMPHUBITAHHS, MPEJCTABICHHS IpalliBHUKA
(3a3Ha4eHHs iM's1) Ta iHPopMyBaHHS 3asBHHKA PO T, 10 TeJe(HOHHUN T3BIHOK HAAIMIIIOB Ha
rapsay JiHito Kommanii;

¢ BECTH PO3MOBY YKPaTHCHKOIO MOBOIO, 32 BUKITIOUCHHSIM BHUIIA IKIB, KOJIU 3asSBHUK BH3HAYAE 5K

MPUIHSTHY [Tl HBOTO 1HITY MOBY CIIIKYBaHHS;

¢ YBaXHO BHUCIIYXaTH IIOBIIOMJICHHS, ITOCTABUTH YTOYHIOIOYI 3alUTaHHS IS 3'ACYBaHHS
JIOJATKOBUX 00CTaBUH;

¢ HaJaTH JOBITKOBY IHPOPMAIIiIO YK PO3'ICHEHHS i1 YaC PO3MOBH;

¢ TOSKYBaTH 3a Tejie(hOHHHMIA A3BIHOK;

¢ Y BHIIQJIKy 3aCTOCYBaHHS 3assBHHUKOM HEHOPMATHUBHOI JIEKCUKH, 00pa3, a TaKOX SKIIO HOTro
3BepHEHHS MICTUTh 3aKJIUMKWA [0 PO3NATIOBAHHS HAI[IOHAIBHOI, pPacoBOi, peiriiHol
BOpPOXKHEU1, CITIBPOOITHUK KOHTaKTHOTO LIEHTPY Ma€ MpaBO MPUIMHUTHU CHUIKYBaHHS 3 TAKUM
3asBHUKOM.

4.5. Ilpu 3BepHEeHHI 3asBHHMKA 3 NMPOXAHHSIM HAJAaTH 1HPOPMAIIIO PO PE3yNbTaT PO3TISAY HOTO
HOTIEPETHROTO 3BEpHEHHS, 110 MoTpeOyBaio MUCchMOBOI Bianosini Kommanii, mpamiBHUK mepeBipsie
iHdopmanio B XKypHani BUXIIHOT KOPECIOHACHIIIT 1100 CTaTyCy HaJaHHS BIAMOBiAl. SIKIIO 3amuT
BUKOHAHWH, TpaIiBHUK iHGopMye 3asBHUKAa MpO AATy HAJaHHA BIAMOBiAI, NMPHU HEOOXiTHOCTI
KOHCYJIbTY€ThCs 3 ropuctoM KommaHii.

S0 3anMT He BUKOHAHUM, npaniBHuK Kommnanii iHpopmye 3asBHUKA PO Te, 1110 3BEPHEHHS
I1€ 3HaXOJIUTHCS Ha pO3IJIsi, HE PO3IJIsiHyTe. B pa3i BUHUKHEHHs /J0JaTKOBUX MUTaHb MpalliBHUK
Kommanii 3B's3yeThcsi 3 mpariBHUKOM Kowmrmanii, BIAMOBIAAJIBHUM 3a MIATOTOBKY BIAMOBIAI Ha
3BepHEHHs, JUIIYyTOUHEHHs MPUYMH BIACYTHOCTI HaJlaHOi 3asBHUKY BIAMOBIJI a00 YTOUHEHHS CYTi
HaJaHoi 3asBHUKY 1H(OpMaIlii, micias 4oro Hajae iHpopMalito 6e3rnocepeHb0 3asiBHUKY.
4.6. Slxkmo BupimmTH 3BepHEHHS MiJ Yac TeaeOHHOI PO3MOBH HE € MOXKJIMBHM, TOTpPiOEH
JOJTATKOBUH Yac NJIsl YTOUHEHHS MHUTaHHA, BIANOBiAanpHUI mpariBHUK KomnaHii ¢ikcye 3BepHeHHs
Ta iHpopMye 3asiBHUKA, 1110 10 (DaKTy BUPILIEHHS MUTaHHA Horo Oyze npoiH(GOopMOBaHO Mi3HIIIE.

4.7. Y pa3l oTpuMaHHS B Tele(OHHOMY PEXKUMI 3BEPHEHHS, SKE HE MOMKJIMBO BHUPIIIUTH B
teneoHHOMY pexkumi TpariBHUK KomraHii, po3’scHio€ 3asBHUKY 1070 HEOOXITHOCTI MOJaHHS
3BEpHEHHS Y MIMCbMOBOMY BHUIJISI Ta MOBIIOMIISIE NUISIXH HAJACUIAHHS/TOIaHHS 3BepHeHHs1 B KommaHitoTa, y
pasi HeoOXiJHOCTI, HaJaHHS T0JAaTKOBUX JOKYMEHTIB Ta opMu X 3acBigueHHs/0pOpPMIICHHS.

5. PO3IJISAJI 3BBEPHEHB OPT'AHIB JTEP)KABHOI BJIAJTA
5.1.  3BepHEeHH: Ta 3allUTH HAPOJAHUX JENyTaTiB Y KpaiHu, Kl HaAiimm 10 ToBapucTBa B iHTEpecax
TPOMAJISIH, PO3MIAAIOTECA BiAMOBIMHO 10 3akoHy Ykpainum «IIpo crtatyc HapomHOro aemyraTa
Ykpainuy».
5.2.  3BepHEHHA Ta 3alMTU JEMyTaTiB MICIEBHUX paJl, AKI HaIidmM 10 ToBapuCTBa B iHTepecax
TPOMAJISTH, PO3TIISAIAI0THCS BIAMOBITHO 10 3akoHy YKpainu «IIpo cTaTyc nemyTaTiB MICIIEBUX paj.
5.3.  3BepHEHHS Ta 3allUTH, 110 HAAXOAATH BiJl OpPraHiB, sKi PeTyIOOTh AisuibHICTE KoMmmanii Ta
IHIUX JIep>KaBHUX OPTaHiB, 110 3BEPTAIOTHCS B iHTEpecax CIoKuBaviB PO3TIAIAI0THCS BIAMOBIIHO 10
YHHHOTO 3aKOHO/IaBCTBa YKpaiHu Ta 1nporo [lopsaxy.
5.4. Bianosial Ha 3amuTH JIep>KaBHUX OpPraHiB HANpaBISIOTHCS y CIOCIO BKa3zaHUN B caMOMY
3BEpHEHI 3YypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA. SIKIO CIOCIO HAampaBICHHS BIAMOBIII B
3BEpPHEHI HE 3a3HA4Y€HO, BIJMOBIb HAMPABISAETbCS Ha OQIIIHHY TMOIITOBY aapecy BiAMOBIAHOTO
Opramy.

6. TEPMIHU PO3I'JISAY 3BEPHEHD
6.1. IIucpmoBi (mamepoBi Ta €IEKTPOHHI) 3BEPHEHHS PO3MIISIIAIOTHCS 1 BUPINIYIOTHCA y TEPMIHU
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BHU3HAUEHI1 3aKOHO/IaBCTBOM YKpaiHH, a caMe:

e 3BepHEHHS T'POMAISH, IOPHUIMYHUX Oci0 Ta ¢izuyHHX ociO-mianpueMuiB - He Outbme 30
(TpuauATH) AHIB 3 IHS 1X HAIXOKCHHS, a Ti, sIKi HE MOTPEOYIOTh J10IaTKOBOIO BUBUCHHS —
He mizHime 15 (m'aTHaauaTH) AHIB Bix a0 1X oTpuMaHHs (peectpaitii) Komnariero;

e 3anuT noninii — npotsirom 10 (mecsiTi) AHIB Bix qHS iX orpuMaHHs (peectpaittii) KoMmaHieo
a0o0 He Mmi3HIIIe Y CTPOK, 3a3HAYCHHI Y 3aITUTI TOMIIIIT;

e AJBOKaTCHKHUH 3amUT — MPOTATOM 5 (I’SITH) pOOOYHMX JTHIB 3 JTHS MOr0 OTpUMAaHHS (peecTpartii)
Komnanietro. YV pasi KO aJBOKAaTChKHUI 3alHUT CTOCYETbCS HaJaHHS 3HAYHOTO OOCATY
iHpopmanii abo morpedye momyky iHdopmarii cepen 3HAYHOI KUIBKOCTI JaHUX, CTPOK
pPO3TISAY aJABOKATCHKOTO 3amuTy Moxke OyTu mnpoaoBxkeHo 10 20 poOouux [HIB 3
OOIPYHTYBaHHSM IMPUYHMH TAKOTO MPOJOBKEHHS, PO II0 aJJBOKATY TUCHMOBO MOBIIOMIISIETHCS
HE TI3HIIe 5 poOoYnx AHIB 3 IHSA OTPUMaHHS aJBOKAaTCHKOTO 3aIUTY;

e 3anuTu BiJ HApOJHMX JenyTaTiB YKpainu - He Outbmie 30 (TpuansiT) AHIB 3 MOMEHTY
OTPUMAaHHS 3 TONEPEIHBOI0 BiAMOBL 0 poTsiroM 10 (mecsaTi) aHiB;

e 3anutu Bix HBY Ta iHmUX Aep>kaBHUX OpraHiB MIOA0 3BEPHEHB/CKApT 3asBHUKIB - HE Mi3HIIIE
3a TepMiHH, 3a3HAYeHi y 3anmuTi (Ipu HEOOX1MHOCTI Y3rOKEHHS AOAATKOBUX TEPMIHIB JUIs
HaJaHHS BIAMOBI/1, BIANOBIIadbHUI npaniBHUK KoMmaHii moromkye 3MiHy TepMiHIB HaJlaHHS
BiIOB1 A1 odiriiHIM ricToM 3 HarioHaasHUM OaHKOM, 32 HEOOX1JHOCTI HAIIPABJISE IIPOMIXKHY
BIJIMTOBIJIb).

OcTaHHIM JHEM CTPOKY PO3TJISAy 3BEpHEHHS € TEepPIINi JIeHb Micias HEepoOOYoro, SKIIO
OCTaHHI{ JIEeHb CTPOKY PO3IJIsAY MPUTIAZae Ha BUXIIHUHN, CBITKOBUH, 1HIINI HEPOOOUUH CTPOK.
6.2. 3arampHUil TepMiH BHpIMICHHS NHUTaHb, MOPYUICHWX Yy 3BEPHEHHI TIPOMAJIsSH, HE MOXKeE
nepepuiyBatu 45 (copoka n'siTu) AHIB.
6.3.  SIkmo muchMOBE 3BEpHEHHS TPOMAJSHUHA HE MICTUTh JAaHUX, HEOOXITHHUX JJIS PO3TISAY Ta
OPUMHATTA PIIICHHS, IO HHOMY B TEpMiH He OlIblle M'STHAAUATH JAHIB HATAEThCS MHUCHMOBA
BIJINOBIAb TPOMAJSIHUHY 3 BIJNOBIIHUMHU PO3'ICHEHHSIMU Ta IEPENIIKOM HEOOXITHUX JOKYMEHTIB.
Po3rnsaz takoro 3BepHeHHs KomnaHi€ro 3aBepuIyeThes.
6.4. EnextpoHHI 3BepHEHHS JOBIIKOBOTO XapaKTEPy PO3TIISIAIOTHCS 1 BUPIIIYIOTHCS POTATOM 3 -
X (TppOX) poOouuX JIHIB. 3BEepHEHHS IKi NOTPEOYIOTh J10laTKOBOI'O BUBUEHHSI — MPOTATOM S (I1’STH)
poOounx JHIB. SIKIIO €JIeKTpOHHE 3BEPHEHHS HAAIWIUIO Ha eNeKTpoHHY anapecy Kommanii y
HepoOouuil eHb Ta Yac, TO JATOIO MOJAHHS €IEKTPOHHOIO 3BEPHEHHS BBAXKAETHCS HACTYIMHUN MICHs
HBOT'O poOOYHIi J€Hb.

7. OCOBJIUBOCTI PO3I'JIAAY OKPEMUX BU/IB 3BEPHEHDb
Ocobausocmi 36epHeHb NPO HECAHKYIOHOBAHUL 0OCMYN AOO0 HeCanKyiOHOBAaHy 3MIHY iHgopmayii 6
ocobucmomy xabinemi

7.1. 3asBHuK, saxkuii Mae OcoOuctuii KaOiHET, Yy BHUMNAAKY BUHMKHEHHS TMIiA03PH IIIOJO
HECaHKITIOHOBAHOTO JO0CTyNy TpeTix oci0 g0 Ocobucroro kabiHeTy a00 HECaHKI[IOHOBAHOI 3MiHU
iHpopmanii B OcoOuctomy kaOiHeTi 3000B'I3aHUN HETraifHO MICJIs BUHUKHEHHS 3a3HA4€HOI IMiJJ03pH
noBioMuTH KoMITaHif0 TIpo 11€ NUISIXOM HaIpaBJeHHS IMOBIIOMJICHHS BIJMOBITHOTO 3MICTy 4epe3
crnerianbHy hopMy, po3miiieHy Ha Be6-caiitax Ha cTopiHIli Bxoay B OcobucTtuit kabiHeT abo B caMoMy
OcoOucromy kabiHeTi.

7.2.  3aaBHUK, skuil Mae OcobucTuil kabiHeT, y BUMAAKy BUHUKHEHHs IiJJ03pH, BKa3aHoi B 1. 7.1
nporo Ilopsaky, Takok Mae MOXIHMBICTH HampaBuTH KoMmraHii TOBITOMJICHHS TPO BHHUKHEHHS
BKa3aHOI MiJO3pH IHIIMMH KaHalaMu 3B'A3KYy — IUISXOM HANpaBlIEHHS 3BEPHEHHS B MOPSJIKY,
nepeabaueHomy 1. 2.4mporo [opsaky.

7.3.  KommnaHig mepuioyeproBo po3IJsJIa€ BKa3zaHl 3BEpHEHHS 1 SKHAWIIBHIIIE BYMHSIE ii,
HaIpaBJIeH1 Ha HEJOMYIICHHS HECAHKIIIOHOBAHO1 3MiHM 1H(pOpMAIIii B 0cOOUCTOMY KabiHETI.

7.4. Tlpo pe3ynbTaTh pO3TIIsALy 3BEpHEHbB, BKa3aHuXx B 1. 7.1 mporo [Topsiaky, Kommanis moBigomiisie
3asBHUKA TTICIIsI BUBYEHHS YCiX 00CTaBMH CUTYaIIil, IO CKJIajlacs, Y HAWKOPOTII CTPOKH, SIKi B Oy/ib-
SKOMY BUIIQJIKy HE IEPEBUIIYIOTh TEPMiHIB, 3a3HaY€HUX B po3/iii 6 1iporo Iopsaky.

7.5. Y B pesynbTaTi po3risay 3BepHEHHs, BkazaHoro B 1. 7.1 mporo Ilopsaky, y Kommanii €
OOIpyHTOBaHI MiJCTaBU BBaXKaTH, IO HECAHKI[IOHOBaHMU JOCTyHn TpeTix ocid no Ocobucroro
ka0OiHeTy a0 HecaHKI[IOHOBaH1 3MiHU iHGopmaiii B OcoOucromy KabOiHETI IIHCHO Majau MicIIe,
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Kowmmanis HeBiKIIaIHO 3A1MCHIOE TAMYACOBE MPU3YITUHEHHS (YHKITIOHYBaHHS OCOOMCTOTO KabiHETy
3asBHUKA 70 PO3IJISAY 3BEPHEHHS 110 CYTi Ta MPUHHSTTS BiAMOBIAHOTO PillIEHHS.

7.6. TumuacoBe mnpusynuHeHHS (QyHKIioHYBaHHS OcoOucToro kabiHeTy 3asBHMKAa TaKOX
3IHCHIOETBCS KOMIIAHI€I0, SKIIO Taka BUMora Oyna oTpuMaHa Bij 3asBHUKA, ajieé BUKIIOYHO IIiCISA
MiATBEPHKEHHS 0coOm BiacHuka OcobucToro kabiHeTy, Bij AKOro OyJia OTpMMaHa BiJIMOBIIHa BUMOTa
(3 MeToro 3amobiranHs 61okyBaHHIO OCOOMCTOrO KaOiHETY BHACIHIIOK 3JIOBMHCHHUX i TPETIX OCi0,
K1 He € BacHukamMu OcoOucToro kabinery, 6JoKkyBaHHs GyHKIIOHYBaHHS OcoOnCcTOrO KabiHeTy 3a
3BepHEHHSAMHU, 0cO0y aBTOpa sSKHMX He Oyno ifeHtu¢ikoBaHo Ta BepudikoBano, Kommnaniero He
3MIUCHIOETHCA).

Ocobausocmi 36epHeHb Wo0o yKkiaoeHus J{o2o60py 6 pe3yibmami waxpatcbkKux oiu

7.7.  3BepHeHHs 3asBHHKIB 1110710 1MoBigoMiaeHHss Kommanii mpo yknaaeHHs {oroBopy B pe3yibTarti
HIaXpaiChbKUX NI MOBHHHI CYNPOBOKYBAaTUCS HajaHHsAM Kommanii 3asBHUKOM OpHTiHAILy BUTATY 3
€IMHOTO PEECTPY JAOCYAOBHX pO3CIiAyBaHb, B SKOMY MICTUThCA 1H(OpPMALliS MPO PEECTpaIlito
KPUMIHAJIBHOTO MPOBAHKEHHS 32 3BEPHEHHIM 3asiBHHUKA.

7.8. Jlo namanus 3asBHukoM Kommnanii opuriHamy BUTITY 3 €IMHOTO PEECTPY JAOCYIOBUX
pO3cIiayBaHb 3BEpHEHHS 3assBHUKA PO3TIIAIAETHCS B 3araIbHOMY TTOPSIKY.

7.9. 3 paru Haganus 3asBHUKOM 10 Kommanii opuriHamy BUTATY 3 €IHMHOTO PEECTPY AOCYAOBUX
PO3CIiAyBaHb B SIKOCTI MATBEPHKYIOUOTO JOKYMEHTY HIOAO MiI03pH CTOCOBHO YKJaneHHs JloroBopy
B pe3yJbTaTi maxpaicbkux Aiil, BunHeHHs KoMmaHieo Oyab-sIKuX 3aX0/11B MO BiIHOIIEHHIO 0 0CO0H,
BKa3aHOI Y BUTATY 3 €IMHOTO PEECTPY JAOCYAOBUX PO3CIiAYBaHb B AKOCTI MMOTEPIIIOT0 ab0 3asBHUKA,
NPU3YNUHAETHCS (MPU3YNHUHIETbCA HapaxyBaHHs IUIATH 3a KopucTyBaHHS KpeauTom, BUMHEHHS
3ax0/IiB, HAIIPABJICHUX Ha BPETYJIIOBaHHS 3a00proBaHocTi 3a JloroBopoM, B3aeMOIis 13 0c00010, sIKa €
MO3UYAILHUKOM 3a JloroBOopoM, 11010 SIKOTO ICHY€ MiJ03pa CTOCOBHO HOTr0 YKIIAJCHHS B pe3yabTaTi
HIaXpaniChKUX Iii).

7.10. 3a pesynbTaTaMu pO3MJISly 3BEpHEHHS, BKa3aHoro B M. 7.7 uporo Ilopsaky, kommaHis mae
IIPaBO 3aCTOCYBATH HACHIJIKH, IepeadayeHi 1. 7.9 nporo [lopsaaxy, Takox 10 OTpUMaHHs BiJ 3asBHUKA
BUTATY 3 €JIMHOTO PEECTPY AOCYJOBHUX pO3CIiAyBaHb, aje BUKIIOYHO 3a YMOBU BCTAHOBJIEHHS 3a
pe3yapTaTaMy BCEOIYHOTO aHami3y ycix oOCTaBHH yKianeHHs JloroBopy, siKi JAlOTh MiJICTaBH JJIs
0OIPYHTOBaHMX BHCHOBKIB MpoO Te, 1110 JloroBip OyB yKiIaJeHHUH B pe3yabpTaTi MaxpaiChbKuX il TPeTixX
oci0. [Ipn npomy Meroauka mpoBefneHHs KommaHi€ero BKa3aHOro aHaiizy Ta KpUTepii NpUMHATTA
YIOBHOBaXeHUMH ocoOamu KommaHii pilieHb HE MiAJsArae ONPHIIOJAHEHHIO 3 METOH 3amo0iraHHS
MaHINyJIIOBAHHIO 3asBHUKaMH 1H(QOpMAIIE0 PU MT01aHHI 3BEPHEHb, HAIIPABJIEHUX HA HEMIPaBOMIpHE
NPU3YIHHEHHS 00CITyrOBYBaHHS KPEAUTHUX 3000B's13aHb.

7.11. 'V Bunmaaky 3akpUTTs KPUMIHAJIBHOTO IPOBA/KEHHS, MOPYIIEHOro 3a 3adBol abo
MOB1IOMJIEHHSIM [TPO BUMHEHHSI KpUMIHAIBHOI'O IPABONOPYILEHHS, Y 3B'A3KY 3 skuM KomrmaHiero 0yio
NPU3YNHUHEHO HapaXyBaHHs ILJIaTH 32 KOpUCTyBaHHSA KpennToM, BUMHEHHS 3aXO0/iB, HAIIPABJICHUX Ha
BpEryJtoBaHHs 3a0oproBaHocTi 3a JloroBopom, B3aemofis 13 0co000, fKa € MO3UYAIBHUKOM 3a
JloroBopom, 1110/10 SIKOTO iCHY€E MiJ03pa CTOCOBHO HOT0 YKJIQJCHHS B Pe3yJbTaTi MIaxpalChbKuX Iii,
KomnaHi€ro moHOBIIOETHCS BAKOHAHHS YCIX 3aX0/11B, HAIPaBJIE€HUX Ha 3a0e3Me4eHHs 00CITyTOBYBaHHS
KpeAUTHUX 3000B's13aHb 3a JloroBopom.

7.12. 3asBHHK TIOBITOMJISIETBCS TIPO TIOHOBJICHHS 3aXOMiB, HAINpaBICHHX Ha 3a0e3TCUeHHS
00CIIyroByBaHHSI KpEIUTHUX 3000B's3aHb 3a [loroBopoM, TMM crmocoOoM, sKUil mependadeHuil B
3aJIEKHOCTI BiJl OpMHU TIEPBICHOTO 3BEPHEHHS 3assBHUKA TS BIATIOBIAI Ha 3BEpHEHHsS 3asiBHUKA, HA
mifictaBi  fKoro Oyll0 TPU3YNMHEHO BYMHEHHS 3aXOJiB, HalpaBlIeHUX Ha 3a0e3nedyeHHs
00CIyroByBaHHS KpEAUTHHUX 3000B'sA3aHb 110 JloroBopy.

8. KOHTPOJIb, BIJIMTOBIJAJIBHICTDb TA AHAJII3

8.1. BiamoBiTATBHICTH 332 CBOEYACHY peeCTpallito, iHQOpMyBaHHS MPO OTPUMAaHHS 3BEPHEHb Ta
nepegavdy 10 BiAMOBiIHOTO miApo3airy KommaHii 3 METO MOJANBIIOTO OMPAIIOBAHHS Ta HaJlaHHS
BIJINOBI/Iel Ha 3BEPHEHHS MOKJIAIa€ThCS HA BIIMOBIIAILHOTO CiBpoOiTHIKA KoMITaHii 3a oTpuMaHHs
Ta PEECTPALIiO MOIITOBUX BiMPABICHb.

8.2. BigmoBimanmpHICTH 3a pPO3MJSA 3BEPHEHb, SKICTh Ta IOBHOTY HAJaHHSA BIANOBiAEH Ha
3BepHEHHS, KOHTPOJIb JOTPUMAaHHS TEPMIiHIB MPH PO3TJIsAl 3BEpHEHb, AKi HaaxoaiaTh B Komnawiio,
MOKJIAJA€ThCS Ha TpaiiBHUKIB KoMItaHii, siki HagatoTh BiAMOBIAI HAa 3BEpHEHHS.



8.3. 3BepHeHHs, Ha SKI HAJAHO TOMEPENIHI BIAMOBIAI, 3 KOHTPOII HE 3HIMAIOTHCSA, KOHTPOJb
3aBEPILYETHCS TUTBKU MICIs MPUHHATTS OCTATOYHOTO PIIICHHS 1 BXXUTTS 3aXO0JiB MIOAO BHPIIICHHS
MUTaHb, MOPYIICHUX Y 3BEPHEHHI.

8.4.  Pa3 na micsaup B Komnanii ckianaeTbes Ha HaIaeThest KepiBHUKY KommaHii craTucTHUHUM 3BIT
1010 KIJTBKOCTI Ta BH/IIB 3BEpPHEHb, OTPUMAHUX Bij 3assBHUKIB 32 MICSIb, SIKUH € TIPEAMETOM aHaJi3y
JUTST TIPUAHSTTS PIlIeHb MIOJ0 BAOCKOHAICHHS NPOIEAYpPH pO3MIISALy 3BEpHEHb Ta MPOIEIYp,
BUKOHAHHS SIKUX TMPU3BOJUTH JI0 BAHUKHEHHS PUYUH JIJIs1 3BepHEHb 3asBHUKIB.

9. IIPABA TA OBOB’SI3K1 HAIABAYA TA CIIOJKUBAYA ®ITHAHCOBHUX IMMOCJYT
9.1. HapnaBau ¢inancoBux nocayr (Kommanis) mae nmpaBo BUMaraTH BijJ] 3asBHUKIB CYMJIIHHOTO
KOPUCTYBaHHS HaJIEKHHUM iM TpaBaMH Ta YTPUMAaHHs BiJl 3JIOB)XKMBAaHHS MpaBaMH, HaJaHUMH [TUM
[Topsinkom.

9.2. HapmaBau ¢inancoBux nocnyr (Kommanis) 3000B’s3aHUN HaJIEKHUM YHUHOM BUKOHYBATH
000B’s13kH, TIepeadadeHi num [opsakom.

9.3. CnoxwuBaui ¢inancoBux nmociyr Komnasii Ta iHmm ocoOu MaroTh paso mnojaasat 10 Kommanii
3BepHEHHs Ta OTPUMYBATH BIJIMOBI/II HA HUX B HOPSZKY, ependayeHomy 1um [opsakom.

9.4. CnoxwuBaui ¢piHancoBuX mocayr Kommanii Ta iHmI ocoou 30008’ 13aHi CyMIIIHHO KOPUCTYBaHHS
HAJIGKHUM iM IpaBaMH Ta yTPUMaHHS BiJ| 3JI0BXKMBaHHS IpaBaMH, HagaHumu 1uM Ilopsakom Ta
YHHHUM 3aKOHOAABCTBOM II0JI0 TIOJJAaHHS 3BEPHEHb.

10. IPUKIHUEBI ITOJIOKEHHSA
10.1. Ileii [Topsmok HaOyBae UMHHOCTI 3 IaTH 3aTBEPKCHHS HOTO Haka3zoM Jlupekropa ToBapucTsa.
10.2. 3minu Ta gomoBHEHHS A0 1BOro Ilopsaaky MOXKyTh OyTH BHECEHI IIISXOM iX 3aTBEpIKEHHS
Haka3zoM J[upekropa ToBapuctsa.
10.3. V¥ pa3si HeBianoBiAHOCTI Oynb-ikoi yacTuHU [lopsiaKy YMHHOMY 3aKOHOJIABCTBY YKpaiHU, B
TOMY YHCJIl HOpMATUBHO-TIpaBOBUM akTaMm HarionansHoro 6anky Ykpainu, [lopsiok Oyzae aisitu nuiine
B Till YaCTHHI, SKa HE CYNEepeYUTh YAHHOMY 3aKOHOJABCTBY, B TOMY UYHCIJII HOPMaTHUBHO MPABOBUM
aktaM HarlonansHOro 6aHky YkpaiHu.
10.4. [lomatkoBa iH(opMallist I0A0 3aXUCTY MPaB CIOKUBaUiB (PiHAHCOBUX MOCIYT Ta PO PO3TIIALY
3BEpHEHb PO3MIllIEHa B po3AUIl “3aXHCT IpaB CIOXKHUBadiB~ Ha CTOpPiHII odimiifHoro I[HTepHeT-
npefctaBHunTBa  HamioHanmeHOoro 6aHKy, /[0 AKOi MOXXHa TMEpeWTH 3a  MOCUJIAHHAM:
https://bank.gov.ua/ua/consumer-protection
10.5. [Ileii ITopsimok po3poOieHuit Ta 3aTBepAKEHUI HA BUKOHAHHS BUMOT ILI. 96, 98 TlonoxeHHs
PO JIIEH3YBaHHS Ta PEECTpallilo HaJaBadiB (PIHAHCOBUX MOCIYr Ta YMOBHM IPOBA/KEHHS HUMU
JISUTBHOCTI 3 HaJlaHHA (DiIHAaHCOBHUX TOCIYT, 3aTBepkeHoro [TocranoBoto [1paBninuas HamionansHoro
0anky Ykpainu Bix 24 rpyans 2021 poxy N 153.
10.6. Tlopsimox 00OB'sI3KOBHI A7l po3MillleHHs Ha o¢iiiitHomy Be6-caiiti ToBapucTBa BiNOBiIHO
no Bumor IlocranoBu Ne 100 Ilpasninas HamionanbHoro 6anky Ykpainu «[Ipo 3aTBepmkeHHs
[TonoxxenHs nipo iHdopmartiitHe 3a0e3neyeHHs HiHAHCOBUMHU YCTAHOBAMH CIIOKUBAYIB 1010 HA/IaHHS
MOCITYT CHOXUBYOTr0 KpeautyBanHs» Bix 05.10.2021 poky.
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Honatok Ne 1 no Iopsiaky po3riisiny 3BE€pHEHb
croxkuBadiB mociyr TOB «MAKC KPEJIUT»
Ta IHIIUX 0Ci0

Hupexktopy TOB «MAKC KPEJIUT»
KopOyt I'.B.

I1I6 3asBHuKa*

Anpeca: * m.
Paiton

O6u.

oym. KB.
Ne xpeauTHOTO HOTOBOPY *
PHOKITII (IHH)*
KonraktHuii Tenedon*
Enextponna aapeca (e-mail)

SBEPHEHHHA

[Toromxyrock Ta HaAaKO 3roAy Ha 00OpOOKY MOTX MEPCOHANBHUX JIaHUX 3 METOI0 HaJlaHHS BIAIOBI/L, a
TaKOX, 110 32 pe3yJIbTaTaMH PO3TJISIY IaHOTO 3BEPHEHHSI 31 MHOIO MOXYTh 3B’SI3aTUCS 32 BKA3aHUM MHOIO
KOHTAaKTHUM HOMEPOM Tee(hOHOM/EIEKTPOHHOIO MOIITOI0, @ TAKOX PO PO3IJISI MOTO 3BEPHEHHS MEHE
MOKe OyTH TMOBIJOMIIEHO 3a BKAa3aHUM KOHTAKTHHUM HOMEpPOM Telne(OHY/EeKTPOHHOK MOIITOK 0e3
MOAAJIBIIIOTO HAJaHHS TMCHMOBOI BIJIITOBI/II HA TIOIITOBY a/IpeCy.

nara * IiIIHC 3assBHUKA

* 000613064 IHOpMaYis 0151 pO32TsI0Y NUCLMOBO2O 36EPHEHHSL.



