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1. 3AT'AJIBHI ITIOJIOKEHHSA

1.1. Tlopsiaok iHGpopMyBaHHSI CIIOKMBAYIB LIOA0 HAJAHHS MOCJIYT CHOKMBYOr0 KpeIuTyBaHHS

TOBAPUCTBOM 3 OBMEXEHOIO BIAHNOBIJAJIBHICTIO «MAKC KPEJIUT» (nami

— [Topsimok) € BHYTPIIITHIM JIOKYMEHTOM TOBAPUCTBA 3 OBMEXEHOIO

BIATITOBIAAJIBHICTIO «MAKC KPEIAWUT» (mani - ToBapucTBO), IO pO3pOOJICHHI 3 METOIO

BU3HAYCHHS €IMHUAX NpaBWI iHPOpMaLiiHOrOo 3a0€3MEeYeHHs CIIOXXKWBAa4iB — KIIEHTIB CTOCOBHO

nistbHOCTI ToBapucTBa Ta HagaHHs (iHAHCOBHX MOCTYT, 30KPEeMa MOCITYT CIOKUBYOTO KPEIUTYBAHHS.

Le#t ITopsimox po3poOieHuii Ta 3aTBEPKEHUI 3 METOI BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpaiHU

CTOCOBHO CITO’KMBYOTO KPEIUTYBAaHHS Ta AISUTBHOCTI HEOAHKIBCHKUX (DIHAHCOBUX yCTAHOB.

1.2. Leit [Hopsanok € BHYTpIIIHIM JOKYMEHTOM, AOTPUMAHHS BHUMOT SIKOTO € OOOB’SI3KOBUM IS

MIPaIliBHUKIB BCIX CTPYKTYpHHX Miapo3auiiB ToBapucTsa.

1.3. Tlopsipok po3poOseHnii Ha MiACTaBl HACTYITHUX HOPMAaTHBHHUX JOKYMEHTIB:

- 3akon Ykpainu «IIpo dinancosi mocoyru Ta pinancosi kommnanii» Big 14.12.2021 Ne 1953-IX (i3
3MiHaM¥ Ta JONOBHEHHSIMH);

- 3akon Ykpainu «IIpo 3axuct mpaB cmoxuBauiBy Big 12.05.1991 Nel023-XII (i3 3miHamu Ta
JTIOTIOBHEHHSIMH ),

- 3akon Ykpainu «IIpo croxkuBue xpenutyBaHHs» Bifg 15.11.2016 Ne 1734-VII (31 3miHamMu Ta
JIOTIOBHEHHSIMH );

- [Tonoxenns npo iHpopmamiliHe 3abe3nedeHHs (iHAHCOBUMHU ycTaHOBaMH KITi€HTIB 11010
HAJaHHS MMOCIYT CIOKUBYOTO KPEAWTYBaHHS, 3aTBEp/DKeHE MmocTaHoBolo lIpaeninus HBY Bixg
05.10.2021 Ne100 (i3 3miHamu Ta AomoBHEHHAMH) (nani — ITomoxkeHHs 1Ipo 1iHGOpPMAIIiO 11010
CIIOYKUBYOTO KPEAUTYBaHH);

- Craryr TOBAPUCTBA 3 OBMEXEHOR BIJIITOBIJAJIBHICTIO « MAKC KPEAUT»

(mami - Craryr);

- [IpaBuna w©HagaHHs KomwTiB Ta OaHKiBChkMX MertamiB y kpeautr TOBAPUCTBOM 3
OBMEXEHOIO BIATTOBIJJAJIBHICTIO «MAKC KPEJAUT» (mamni — [1paBuna).

1.4. ¥V wmexax 3actocyBaHHS 1boro llopsiaKy HUKYeHaBeNeHI TePpMiHHM BXKHBAIOTHCS y TaKOMY

3HAYEHHI:

1) BeOcaiir — iHTepHeT-cTOpiHKM ToBapuctBa 3 JgoMeHHMM iM’siM  https://treba.credit/,
https://lehko.credit/, https://tak.credit, sxi € wactuHor I[HMOpMaIiIHHO-KOMYHIKAIIIMHOT CUCTEMHU
Tosapucrsa.

2)  Indopmaniiino-komyHikauniiina cucrema TosapucrBa (IKC ToBapucrBa) — CyKYIHICTbH
iH(dopMaLIMHUX Ta KOMYyHIKaliiHui cucreM ToBapucTBa, 5Kl y mpoiect 00poOku iHpopMalii JiH0Th
gk eaune nuie. IKC ToapuctBa - 1ie mporpaMHuil KOMILIEKC, skMil BKiItodae Bebcaiit ToBapuctsa,
OcoOucti kabinetn KimientiB (KiieHrtiB), 00nikOBY Ta peecTpylouy cucremy ToBapucTBa, IO
BUKOPHUCTOBY€EThCSI TOBapUCTBOM, B TOMY YHMCIHi, ajlé HE BUKIIOUHO, JUIS ykiaaeHHs KpeautHux
norosopiB 3 Kiientamu (Kiientamn), noctyn 1o sxoi 3a0e3neuyerbes yuepes BeOcailT.
3) EJexkTpoHHe mnoBizoMileHHsi - iH(opMallis, NpeICTaBlIeHa B €JIEKTPOHHINH ¢GopMi, HajaaHa
onHiero 31 cropid i yepe3 IKC ToBapucTta abo 3 BUKOpHUCTaHHSM crienianbHuX ¢hopm Bebcaiiry,
eJeKTpoHHOI notuTH (email), cMc-nioBinomiens (SMS), (Viber, Telegram Ta iH.) Ta/abo 3aco0iB 3B'I3KY
y comianbauX Mepexax (Facebook Ta iH.).
4)  Kpeaurt (cno:kMBYMii KpeauT) — rpoiIoBi KomTy, mo otpumMani Kiientom Bix ToBapuctsa, B
HAI[lOHAJIbHIN BaMiOTI YKpaiHW — TPHUBHI, B MOTO/KEHIH CTOPOHAMU CyMi, HA YMOBaxX MOBEPHEHHS,
CTPOKOBOCTI, IJIATHOCTI, LIIbOBOTO BHKOPHCTAHHS Ta IHIIMX yMOBax mependaueHux KpeautHum
JIOTOBOPOM.
5)  KpeautHuii porosip — yxiagaenunit Mix ToBapuctBoM Ta KitieHTOM B MUCbMOBIH (€E€KTPOHHIH)
¢dbopMi J0roBip, pa3oM 3 yciMa JoAaTKaMH Ta JOJATKOBUMH yrojamu (J0JaTKOBUMH JIOTOBOpaMu), IO


https://lehko.credit/

nepenbauvae Haganus ToBapuctBom Kimienty Kpenury.

6) MikpoKkpeaIuT — CIOXHUBYUN KpeauT (KpeauT) 3a JOrOBOPOM IIPO CIIOKHUBUUK KPEIHT,
3arajibHUM po3Mip KPEeauTy 3a sIKHM He HEepeBHIyE po3Mipy OJHi€l MiHIMaIbHOI 3apoOiTHOI MiaTy,
YCTAHOBJICHOI Ha JICHb YKJIAZICHHS TAKOTO JOTOBOPY;

7)  MeceH/Kep - TSICKOMYHIKaIllifHa CITy)0a /111 00OMiHYy TEKCTOBUMH TOBIIOMJICHHSMH y BUTIISII
CHeniabHOTO J0/aTKy 4H mporpamu (Hampukiaaa: WhatsApp, Telegram, Viber Tomo), 3aBanTa)keHa
Ha cMapThoH abo komm’roTep KirieHTa A MOXKIHBOCTI MUTTEBO O0OMiHYy 3 TOBapuUCTBOM Ta 1HIIUMU
KOPHUCTyBa4yaMH TEKCTOBUMH TOBIJIOMJICHHSIMH Ta 1HIIUMH (haiinamu;

8)  Ocobuctuii kabiHeT — 3axuiieHa yacTuHa BebcaiiTy, ska noctynna Kiienty uepe3 BeOGcaiit
micns oro imentudikamii B IKC ToBapucta B mopsaky, nepeadadenomy 3akoHoM Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIiI0», B siKiil KilieHT Mae MOKJIMBICTh yKJIa/laTU KPEAUTHI MPAaBOUYMHU, OTPUMYBATU
iHopMmarllito Ta JOKYMEHTH IIOB’s3aHI 3 HaJaHHAM Ta oOciyroByBaHHsM Kpemuty (B T.4. cymy
3a00pTrOBaHOCTI 3a KPEIUTOM, CTPOKH TOTAalleHHs, I1HIIE), 3IACHIOBATH Mii IOJ0 I1HIIIFOBAHHSI
MIPOJIOBKEHHA CTpoKy KpenuTy, 3MiHIOBAaTH Ta HaJaBaTH J10JIaTKOBI CBOT KOHTAKTHI JIaHi;

9) Kuaient a6o cnoxuBau — ¢i3uuHa ocoba, sika Mae Hamip ykiactu KpeauTHuii 1OTOBIp
(oTpumatu (hiHaHCOBY MOCIYTY CIIOKMBUOTO KpenuTyBaHHs) abo ykinana 3 ToBapuctBom Kpenuthuit
JoroBip (KopucTyeThesi piHaHCOBUMHU mociayramu ToBapuctBa). Kili€eHT € crokuBayeMm B pO3yMiHHI
3aKOHOJABCTBA, IO PETYJIIOE CIIOKUBYE KPEIUTYBaHHS.

TepMminu, BU3HAUECHHS Ta CKOPOUYCHHS, HE BU3HAYECHI Y IbOMY ITYHKTI, B)KUBAIOThCS y 3HAYCHHSIX,
HaBeleHUX naini 3a TekcTtoM [lopsaky, a y pasi BiACYTHOCTI TaKOTO BH3HAYEHHS — BiJNOBITHO 0
3aKOHOJABCTBa YKpaiHu Ta/abo BHYTPIIIHIX JOKyMeHTiB ToBapucTBa.

SIK110 BU3HAYEHHS B IHIIUX BHYTPINIHIX JOKyMeHTax ToBapHcTBa BiPi3HAIOTHCS Bl BU3HAUCHB,

HaBeneHUX y npomy llopsiaky, mist ninei TiaymadeHHs [lopsaky npeBaiiolOTh 3HAYEHHS, HABEICHI Y
TeKcTi nporo [opsaxy.
1.5. Tlopsimok HabWpae YMHHOCTI 3 TaTH HOTO 3aTBEPPKEHHS, SKIIO iHIIE He BKazaHo B llopsnaky Ta
nijuisirae onyoJikyBaHHIO Ha Bebcaiiti ToBapucTBa He mi3HiIIE HACTYTHOTO poO0OYOro AHs Micis JaTH
HaOpaHHs HUMM YMHHOCTI 13 3a3HAUYEHHSAM Takoi AaTH Ta Ji€ 10 AaTtu HaOpaHHs 4MHHOCTI [lopsiaky B
HOBIM pefaKxiiii.

2.  3ATAJIBHI BUMOI'N IHOOPMYBAHHS CIIO’)KUBAYA
mOoJA0 ®IHAHCOBUX TOCJOYT

2.1. ToBapucTBO 3000B’s13aHE PO3KPUBATH Ha BCiX BiIacHUX BebcaiiTax iH(dopmarlito, nependaueHy B
ct.7 3akony Ykpainu «IIpo ¢inaHcoBi mocmyru Ta (piHaHCOBI KOMIIaHIi», B 00cCs31 Ta MOPSAKY,
BU3HAYEHUX HOPMATUBHO-NIPAaBOBUMH akTaMu HaiioHansHOro 6aHKy YKpaiHH.
2.2. ToBapucTBO pO3KpUBAE Ha KOKHOMY BiacHOMy BeOcaiiti iHpopmanito moao cede, yMOB Ta
HOPSIKY MiSTIBHOCTI, BKJIIOYHO 1040 (PIHAHCOBMX IMOCIYT, SIKI HUM HajaroThes KiieHTy, KO iHIIe
HE BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHHM, y MiHIMalbHOMY OOCS31 Ta MOPSAIKY, BHU3HAYEHUX
HOPMAaTHBHO-IIPAaBOBUMU akTaMu HarioHambHOTrO 6aHKY YKpaiHH.
2.3. ToBapucTBO Hece BIANOBIAATIBHICTD 3a AaKTYyaJlbHICTh Ta JOCTOBIPHICTH 1HQOpMaLii, ska
Ha/laeTheA Mij yac iHGOpMyBaHHS COkKHMBaya. TOBapUCTBO 3a0e3Meuye MOBHOTY Ta 3pO3yMUTICTD L€l
1H(pOopMartii.
2.4. ToBapucTtBo 3xilicHIOE 1H(QOPMYBaHHS CIIOKMBada 3 JOTPUMaHHSIM BHMOI 3aKOHOJABCTBa
VYKkpainu npo MOBH.
2.5. ToBapuctBo 3aiiicHIO€ 1H(OPMYBAaHHS CIOKMBaya B YACTHHI TOMIMPEHHS peKJIaMu 3
ypaxyBaHHSIM BUMOT 3aKOHO/ABCTBA PO PEKJIaMy Ta CIIOKHWBYE KPEAUTYBaHHS.
2.6. TomapucTBO He Mae mpaBa MiA yac iH(GOPMYBaHHS CHOXHMBaya MOIIMPIOBATH HENPAaBIUBY
iH(popMartiro mpo AisbHICTh ToBapucTBa y cdepi piHaHCOBUX MOCITYT.
2.7. ToBapuCTBO BHUKOPHUCTOBYE peKOoMeHAalli abo MOCHIaHHS Ha PEeKOMEHJAIil TpeTix ocid i3
3a3HaYCHHAM JDKepena OoTpuMaHHs Takoi iH(opmarii. [Ipu mpomy, ToBapuUCTBO BHKOPHCTOBYE



iH(opmMartii TpeTix ocid (pe3yJbTaTiB AOCTIHKEHb, PEUTHHTIB, Kiacudikalliid ado HITUX aHATOTTYHUX
3a 3MICTOM JIaHUX) 32 YMOBU PO3KPUTTS CIOXKMBady iH(opMalii Npo BUKOHABLS JOCIIJKCHHS
(mpi3BuIe, iM'a, 10 6aThKOBI a00 HalitMEHYyBaHHS O0COOM), MaTy MPOBECHHS Ta/ab0 AaTy PO3KPUTTS
iHdopmMarii mpo mocmiKeHHs, iH(OopMaIlito PO HA3BY BHUJIAHHS, B KOMY OITyOJIIKOBaHI Pe3ybTaTH
JTOCJTIJDKEHHS (32 HasIBHOCTI).

2.8. TosapuctBo min yac iHbopmyBaHHs KirieHTa Ha BiIacHOMY BeOCAWMTI MpO MOCIYTy 3 HagaHHS
CIIO)KMBYOTO KPEIUTy 3a0e3nedye po3MilleHHs MomnepelkeHb MPO0 MOKIUBI HACTIAKM 3TigHO 13
3aKOHOJIaBCTBOM Ykpainu asi KutieHTIiB y pa3i kopucTyBaHHS Wi€ (PiHAHCOBOIO MOCJIYIoK0 200
HEBHKOHAHHA HHUMHM O0O0B’SI3KiB 3riJHO 3 J0rOBOPOM IIPO CIOXKHBYMN KPEAUT HAa KOXKHIN
BeOCTOPIHII BeOcaiTy 3 iH(POPMAIIIE€IO PO TaKy MOCIYTY Ta YMOBH ii HaIaHHSI, Y BUTJISAII TEKCTOBOTO
010Ky (ab3a11iB), HACTYITHOTO 32 YMOBAMH TIOCITYTH.

Po3mimienHss monepemkeHb 3IIHCHIOEThCS BIAMOBIAHO 10 1. 3.6.7 mporo Ilopsiaky Ta 3
ypaxyBaHHSIM TEXHIYHUX BUMOT, 3a3HadeHux y Jogarky 1 no uporo I[lopsaxy.

[Ipu usomy, ToBapucTBO 3anuinae 3a coOOK NPaBO Ha BIACHUU PO3CYJ BHUKOPHUCTOBYBATH
JIOJJATKOBI TIOTIEPE/DKEHHS PO MOXKJIIUBI Hachinku g KiieHta B pa3i KOPUCTYBaHHS MOCTYTOIO 3
HaJIaHHS CIIOKHMBYOTO KPEAUTY a00 HEBUKOHAHHS HUM 000B’SI3KiB 3T1/IHO 3 JOTOBOPOM IIPO CIIOKUBYHN
KpenurT.

ToBapucTBO Takox 3a0e3meuye PO3MINICHHS TINEPIOCHIaHHS Ha TOMEPEIKEHHS PO MOXKIIUBI
Haciku st KimienTa B pasi kopuctyBaHHS (DiHAHCOBOFO IMTOCITYTO0 a00 HEBUKOHAHHS HUM 000B’SI3KIiB
3TiTHO 3 JIOTOBOPOM IIPO CIIOKMBUUH KPETUT y pa3i pO3MOBCIOHKCHHS 1H(MOpMAIli PO MOCIyTy 3
HaJIaHHS CIIOKUBYOTO KPEIUTY Ha BeOCANTI, IKMA HE € BITaCHUM BeOcaiitom ToBapucTBa.

2.9. TosapuctBo mix yac inpopmyBanns Kiienta po3minrye iHpopmalito mpo ABi Ta Oiblie nociIyru
3 HaJaHHS CHOXXHBYOTO KPEIAHUTY OJHOTO PI3HOBUAY BHUY IOPSAJ, 3a3HAUMBIIM B OJHAKOBHH CIIOCIO
ICTOTHI XapaKTePUCTUKH IIUX TOCTYT.

2.10. ToBapucCTBO Ma€ MPaBO BUKOPUCTOBYBATH MPUMITKH JIJIsl YTOUHEHHS 1H(OpMaIlii, 10 Haa€ThCs
i yac inpopmyBanHs Kiienrta. [Hpopmaris B mpuMiTKax He MOKE MICTHTH 1CTOTHI XapaKTePUCTUKU
HOCIYTH 3 HaJlaHHsS CHOXHBUYOTO KPEIUTY, YMOBH OTPHUMAHHS aKIIMHOI Ta IHIIMX aHAJOTIYHHMX 3a
3MICTOM MPONO3MIIIH.

Texniuni BUMOTH 1110710 TpUMIiTOK HaBeneH1 y JomaTky 1 no [opsaxy.

2.11. ToBapuctBo 3ailicHioe indopmyBanns KiieHTiB mpo mocayry 3 HagaHHS CIOXHUBYOTO
Kpeauty muisixom:

- po3MilieHHs 000B’13k0BOi 1H(popMallli Ha BeOcaiiti;

- nourpeHHs pexsiamu ToBapucTBa;

- IUIIXOM BIANpABICHHS TOBIIOMJIEHh Ha o0OpaHuil 3a 3romoro 31 KiieHTom kaHan ans
KOMYHIKaI[i# (YKITIouarouu cMc-1H(GOpPMYBaHHS, MECEH]IXKED, EIEKTPOHHY nomTy, OcoducTuii kabiHeT)
i yac KopucTyBaHHS KilieHTOM MOCIIyTOI0 CIIOKUBYOTO KPETUTY.

2.12. Kananu iH(oOpMyBaHHS Y3ToJUKYIOThCsl MiX ToBapucTBoM Ta KilieHTOM HUISXOM 3a3HauyeHHs
BIJIOBIAHUX HOPM Ta yMOB y KpenuTHOMY 10TOBODI.

Kiient 3000B'a3aHMi HagaTH akTyajlbHI Ta JOCTOBIpHI JaHi ToOBapHCTBY Ui BU3HAYECHHS
Halle(eKTUBHIIIOrO Ta HAOUIBII 3pYyYHOT0 KaHaIy KOMYHIKAIlii.

2.13. Y Bumanky, skmo KiieHT CBIIOMO HE KOpPHUCTY€ThCS OOpaHUM KaHaJOM KOMYHIKAIii 3
ToBapuctBoM ab0 IrHOpyE HAIXOMKEHHS 1HpopMalll (YHUKAE CHUIKYyBaHHsS) A0 Hboro, KimieHT, gk
ocoba sKa yCBIIOMIIIOE Ta Oa)kae HacTaHHS NEBHUX OOCTaBUH Hece YCl pU3HMKH, OB s3aHl 3
HEOTPUMAaHHAM 1H(OpMaIlil/HECBOEYaCHUM OTpUMaHHAM 1HGopManii, nependaueHoi KpenutHum
JIOTOBOPOM Ta/a00 YMHHHUM 3aKOHOJIaBCTBOM Ta yC1 HACIIIJIKHU TIOB’sI3aH1 3 IHM.

2.14. ToBapuctBo indgopmye KiieHTa mij yac KOpUCTYyBaHHS TOCIYTOK 3 HAJaHHS CIIOYKHWBYOTO
KpeIuTy LUISAXOM BiANpaBiieHHs Ha oOpanHuii 3a 3rogoro 3i KulienTom kaHan aiasi kKomyHikaunii
(BiamoBigHO 70 YMOB KpenuTHOro nOoroBopy) KO:KHOIO pa3y B AaTy 3MiHM CTPOKY NOBEpPHEHHS
KpeauTy Ta/a6o cymu (JIiMiTy) CIIOKHBYOr0 KpPeAUTY MOBiIOM/IEHHS TAKOI0 3MiCTY:



1) momo moc/jayru 3 HaAaAHHS CHOKUBYOT0 KPeIuTYy:
- JlaTy TTIOBEPHEHHS KPEUTY Ta MPOIEHTIB 3a HUM (y pa3i 3MiHH);
- cymy (JIIMIT) YCTaHOBJICHOTO PO3MIPY KPEAUTY Ta JaTy ii (HOoro) ycTaHoBiIeHHs (Y pa3i 3MiHH);
2) 1010 MOCJHYIH 3 HATAHHA MIKPOKPEIUTY:
- JaTy IOBEPHEHHS KPEIUTY Ta MPOLIEHTIB 3a HUM (Y pa3i 3MiHH);
- cyMy (JIIMIT) yCTaHOBIICHOTO pO3Mipy KpeIuTy Ta Aaty ii (ioro) ycraHoBieHHs (y pa3i 3MiHN);
- CyMy /0 TIOBHOTO MorameHHs 3000B'si3aHb 3a KpeautHum moroBopom (Ha AaTy BigIpaBKU
MIOBIIOMJICHHS), 3arajibHy KUIBKICTh IIATEXiB, YKIIIOYAIOUM MEPIOAMYHICTh iX cIuiatu Ta/abo natu
CILIaTH.
2.15. ToBapuCTBO, MOYUHAKYH 3 JATH HAJAAHHS CHOKHUBYOro Kpeauty, indopmye Kiienra min
yac KOPUCTYBAHHS TOCIYIOI0 3 HAJAaHHS CIOXXHBUOTO KPEAUTY PO 3MIHY CTPOKY IOBEPHEHHS
KpeauTy Ta/abo #oro cymu (JIiMiTy) 3a JOrOBOpaMH, YKJIaJeHHUMH 3a OaxanHsMm Kiienra 3
BUKOPHUCTAHHSIM KaHAJIB AUCTAHI[IHHOTO €JIEKTPOHHOTrO 00cayroByBaHHs yepe3 Ocobuctuii kabiHeT
Kiienra na Bebcaiiti ToBapucTBa, HIJISIXOM BianpaBjieHHsI oBigoMmyieHHss B OcoducTuii kadiHer
KuienTa na BebcaiiTi 3 Takum 3MicToM (7101aTKOBO 110 iH(pOpMariii, 3a3Ha4eHoi B 1m.2.11):
1) OemanvHuil nepenik CKIAO08UX 3a2anbHOI apmocmi Kpeoumy Y BUTISAL Tpadika IUIaTexiB
(3riIHO 31 CTPOKOBICTIO, 3a3Ha4ueHOI B KpeauTHOMY HOroBOpi) y po3pi3i cyM 1 JaT MOramieHHsS
OCHOBHOTO OOpry, CIUIaTU MPOIEHTIB 32 KOPUCTYBAHHS KPEAUTOM, BapTOCTI BCIX CYIPOBIIHUX
MOCITYT, KPEAUTHOTO MOCEPETHUKA (32 HAIBHOCTI) Ta TPETiX 0ci0 3a KOKHUM IUIATIKHUM TEPi0I0M
a0o rinepriocuiIanHs Ha rpadik IIaTEexXiB;
2)  mekcm 0o2osopy abo einepnocunanns Ha eebdcmopinky ToOBapHCTBA, 1€ PO3MIIIEHO TEKCT
KPEIUTHOTO JI0TOBOPY, YKIaaeHoro 3i Kiientowm;
3) nomnepedscenns, 1O TPOAOBKEHHS  (JIOHTaIlis, TPOJOHTAIIA) CTPOKY  IIOTAIICHHS
3a00pPTrOBaHOCTI 3a KPEIUTHHM JOTOBOPOM (CTPOKY BHUKOHAHHS T'POLIOBOTO 3000B'SI3aHHS)/CTPOKY
KPEIUTYBAHHS/CTPOKY Jii JOTOBOpPY 3IiHCHIOETHCS 0€3 3MiH abo 31 3MIHOIO YMOB IONIEPEIHBO
YKJIaJeHOro noroBopy B Oik moripmenHs it KiieHTa i3 3a3HadyeHHSAM Nepeniky Ta nudpoBOTro
3HAYEHHS YMOB, IO IMiIJISTaI0Th 3MiHI.
2.16. ToBapucTBO mia yac HOWMpPeHHs (po3KpUTTs) iHQopmarii KiieHTy mpo yMoOBM mHOCIyTH 3
HAJAaHHS CIOXUBYOIO KPEIUTYy B OyIb-sKid Gopmi Ta B Oyab-KHil croci0 Hagae Ta ONPHIIIOIHIOE
TaKl YMOBH IOCITYTH:
1)  MakcuMalbHYy CyMY/IIMIT KpEIUTY, TPUBEHbD;
2)  CTpOK KpeIuTyBaHHS, AHIB/MICSILIB/POKIB;
3)  peanbHY piyHY IPOLEHTHY CTaBKY, BIICOTKIB PIYHHUX.
2.17. ToBapuCTBO PO3MIIIY€E€ Ha YyCiX BeOCTOpiHKaX, Ha sikux KileHTOM 3a3Ha4yaloThCsl PEKBI3UTHU
€JIEKTPOHHOI'0 IUIATLKHOTO 3acoly, Oe3nocepeHbO HaJl OJOKOM, B SKOMY 3a3HA4YarOTbCs Taki
PEKBI3UTH, MOMEPEKEHHSI 3 TEKCTOM «3a3Ha4yarouu PEKBI3UTH €JIEKTPOHHOIO IUIATIKHOTO 3aco0y
(mnmaTixkHOI  KapTKM) Ha JaHoMy BeOcaiiTi anms  3aiiicHeHHa  Oyab-skoi  Jii,  AK-OT
aBTOpM3auii/ineHTudikamii ocobu, 3aMoBHEHHs BiIMOBIHOI peecTpauiitHoi Gopmu (peectpamii Ha
BeOCaiiTi), J0JJaBaHHA IUIATIXKHOT KapTKU B 0COOMCTOMY KaOiHEeTi (aKTHBallisi/peecTparlis MmIaTiKHOL
KapTKH), /uid Oe3roTiBKOBOIO IepepaxyBaHHsS KOIITIB Ha PaxyHOK, CIIMCAHHS KOIITIB 3 PaxyHKY
(morameHHss KpeauTy), TMO3MYAJbHUK YCBIAOMIIIOE, IO 1IIi peKBi3UTH OynyTh 30epexeHi
KpenuToaaBieM abo 0co0010, 3 SIKOI y KPEIUTOAABLS ICHYIOTh JOTOBIpHI BITHOCHHH, Ta MOXYTb
OyTH BUKOPHUCTaHI JUIsl CIMCAaHHS KOIUTIB 3 PaxyHKY Ul IOTAIeHHsS BUMOT 3a JOrOBOPOM IIpO
CMOXMBUMH KpeauT. Y pa3l HacTaHHA TaKoro CIHMCaHHS, [O3WYAJIbHUK MAa€ TIpaBoO B
OJTHOCTOPOHHBOMY TIOPSIIKY BiIIMOBHTHCS a00 TPHUIMHUTH CIIMCAHHS KOIITIB y BHU3HAYCHOMY
JOTOBOPOM TOPSIKY». TeXHiIuHI BUMOTH IIOJIO BHUKJIAJICHHS MonepekeHHs HaBeneHi y JomarTky 1
1o [opsaxy.
3. HOPAAOKIH®OPMYBAHHS CIIOKUBAYIB
MIJISIXOM POSMIIIEHHS IHOOPMAIIIL HA BEBCAMTI TOBAPUCTBA



TA B PEKJIAMI HA THIIIOMY BEBCAMTI
3.1. TomapucTBo 3a0e3neuye HaICKHY Ta Oe3repediiiny poboTy BiacHoro BeOcaitTy.
3.2. TosapuctBo po3mimrye iHpopmarllito Ha BiracHoMy BeOcaiiti aepkaBHOO MoOBOr. OgHOYACHO
JIOTTYCKA€ETHCS PO3MIileHHs 1H(opMaIlii iHII010 MOBOIO (1HIITUMU MOBaMH).
3.3. TosapuctBo 3a0e3medye BIUIbHUN A0CTYNn Oyab-sikili o0cobi mo iHdopmariii, ska migisarae
PO3KPUTTIO BIJIMOBIIHO O BUMOTI HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHaspHOrOo 6aHKy Ha BeOcaiiTi.
Taka indopmarist € qoctynHa BinBigyBadam Bebcaiity ToBapucTBa 1i101060B0, 6€3KOMTOBHO, 0€3
CIPABIISTHHS IUIATH 3a JOCTYT A0 iH(opmallii, 03HalOMIICHHS 3 i1H()OPMAITI€I0 YU i1HIIIE 1 BUKOPUCTAHHS.
3.4. ToBapucTBO po3KpuBae 000B’sI3KOBY 1H(HOPMAIIiF0 CTOCOBHO JISUTBHOCTI Ta HaJlaHHS (PIHAHCOBUX
HOCIYT, 30KpeMa MOCIYT 3 HaJJaHHsI CII0)KMBYOTO KPEAUTY, IUIIXOM PO3MIIIEHHS Takoi iH(opMarlii Ha
BracHOMy BeOcaliTi 0Oe3mocepeqHb0 Ha BEOCTOPIHINI 3 BIJOMOCTSMH PO YMOBU HAJaHHS TaKoi
HOCITyTH.
3.5. Iadopwmaris, po3kputa ToBaprcTBOM Ha BiacHOMY BeOcaiiTi BiNOBIIHO 10 BAMOT HOPMATHBHO-
npaBoBUX akTiB HarionanpbHOro 0aHKy, NMOBHHHA 3aJMIIATHCS B IMyOJIYHOMY AOCTYII HPOTITOM
YCBOTO CTPOKY ii YMHHOCTI Ta HE MEHIIIE CTPOKY, BU3HAUYEHOT'O 3aKOHOIaBCTBOM YKpaiHH, a II0JI0 YMOB
Ha/laHHS (PIHAHCOBHX IIOCIYT - HE MEHIIE CTPOKY Aii JOTOBOPIB MPO HAJaHHA (HIHAHCOBUX MOCIYT, Y
SKHX Tepe0adeHi Taki yMOBH.
3.6. TomapucTBO mix 4ac po3MilleHHsi Ha BjaacHomy BeOcaiiti iHdopmanii moao orpuMaHHsA
CIOKUBYOT0 KpeAuTy, KpiM 1HIIOT BU3HAYEHO! 3aKOHOJABCTBOM YKpaiHu iH(opmallii, po3KpuBa€
HACTYNHY iH(popmamniro:
3.6.1. Ilepenix piznosudie cnooicuguux xKpeoumie (3aJeKHO Bif oOpaHMX TOBapHCTBOM KpHUTEPIiB y
po3pi3i nuiboBUX Trpyn KimieHTiB, piBHA OIIHKA PU3MKOBOCTI Ta 1HIIMX KPHUTEpIiB), IIO HAJAIOThCS
ToBapuctom Kiiienry;
3.6.2. Icmommui xapaxmepucmuxu nociy2u 3 HAOAHHA CHOJICUEHO020 Kpeoumy, YKIIOYalo4M MOCIYTH 3
HaJaHHS MIKpOKpenuTy, Ha BeOcaiiTi Oe3mocepenHb0 Ha BEOCTOPIHIN 3 BIIOMOCTSMHU PO YMOBH
HaJIaHHS TaKoi MOCIyTu 3a (opMoI0, HaBeleHow y nonatkax 1 - 4 no IonoxxeHHs npo iHpopMariro
1010 CIOKUBYOTO KPEAUTYBAaHHS, TEXHIYHI BUMOTH 10 sKuX Bu3HaueHi y [lomatky 1 g0 mporo
[Mopsinky. PospaxyHkm B ICTOTHMX XapaKTepHCTUKAX MOCIYTH 3 HAJaHHS CIOXHBYOTO KPEIUTY
0a3yloThCsl HA TPUIYIICHHI, IO JOTOBOPH 3AIMIIAIOTHCS IIHCHUM MPOTATOM TTOTOKEHOTO CTPOKY Ta,
mo ToBapucTBO 1 CHOXKKMBAaY BUKOHAIOTh CBOI OOOB'SI3KM Ha yMOBax Ta Y CTPOKH, BU3HAU€HI TaKUM
JloroBopom.

ToBapucTBo 3a0e3neuye akTyalbHICTh JOKYMEHTY ((aiiny) 13 Ha3BOwO «ICTOTHI XapaKTepUCTUKHU
MOCIYTW» BIANOBIHO JIO YNHHUX YMOB CIIO’)KMBUOTO KpEAMTY/MIKPOKpEIUTY Ta Ha BuMory KiieHta
0E3KOIITOBHO HaJlae ioMy peJakililo TaKoro JOKyMeHTy ((aiiny), YnHHY Ha 3a3HadyeHy Kiientom gaty
3a OCTaHHIX TPU POKH, IO EpeyBalid TaKiidi BUMO3I.

ToBapucTBO B pekiiaMmi Ha 1HIIOMY BeOcaiTi 6e3rnocepeHbO0 Ha BEOCTOPIHLIL 3 BIIOMOCTSIMU MPO
YMOBH HaJIaHHS CIIO’KMBYOTO KPEAUTY/MIKPOKPEIUTY PO3MIIILY€E TiNeprOCUIaHHS Ha JOKYMEHT ((aiin)
3 Ha3BOWO “ICTOTHI XapaKTepUCTUKU MOCIYTH”, 10 pOo3MilleHuil Ha BiacHOMY BeOcaiiti ToBapucTsa,
abo0 Ha Hioro BeOCTOPIHKY 3 TAaKUM JIOKyMEHTOM ((paiiaom).

3.6.3. Ilpoepamy nosnvrocmi, YMOBU OTPUMAaHHS AakIiHHUX Ta IHIIUX AaHAJOTIYHUX 3a 3MICTOM
NPOMO3HULIH, KI HanaloTh KIlieHTy mpaBo OTpUMaHHSA KPEIUTy Ha yMOBaxX IHIIMX HIXK Ha 3BHYAiiHI
(cranmapTHi) yMOBH, IO AOCTYyHHI ais iHIKX Kii€eHTIB, SiKi HE MalOTh OKPEMHUX I1HIUBIAyaJbHUX
3HMKOK CTaHJIapTHOI MPOIIEHTHOI CTaBKH, YKJIIOUAIOYM TEPMiH iX Aii;

3.6.4. Cymy (nmimit), Ha Ky (AKui) Moxke OyTH HaJaHWH CIOXHBYUNA KpeauT (Bi MiHIMaIbHOTO
pPO3MIpy O MaKCHMAaJIbHOT0), CTPOK KOPHUCTYBaHHS HEI (HMM) (Bi MiHIMaJIbHOTO 3HAYEHHS [0
MaKCHMAJIbHOT0);

3.6.5. Indopmariito nmpo HasBHICTb, MEPETIK 1 BapPTICTh CYNMPOBIAHUX Nociayr ToBapucTBa, KpEeAUTHUX
MOCEPETHHUKIB Ta TPETiX 0Ci0, YKIII0Yaroun po3Mip IiaTexy Ta 6a3y Horo po3paxyHky, 3 ypaxyBaHHIM
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BHMOT 3aKOHO/IaBCTBAa Y KpaiHU (3a HAIBHOCTI Takoi iH(opmariii);

3.6.6. I'imepnocuiianus Ha BeOcTopiHKy Bebcaiity ToBapucTBa, ne po3mimieHo npumipauii KpeautHuit
norosip Ta [IpaBuna HaJaHHS KOWITIB Ta OAHKIBCHKUX METAJIB y KPEAHT, iHIIII BHYTPIIIHI JOKYMEHTH
ToBapucTBa, pO3MILICHHS SKMX BU3HAYEHO BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA,

3.6.7. llonepea:keHHs NPO:

- MOXJIMBI Hacmiaku it KiieHTa B pa3i KOpUCTYBaHHS CIIOKUBYMM KPEAUTOM a00 HEBUKOHAHHS
HUM O0OB'SI3KIB 3TiIHO 3 TOTOBOPOM IIPO CHOKUBYUN KPEIUT, YKIFOUAIOUH MPOCTPOUYCHHS BUKOHAHHS
3000B's13aHb 31 CIUIATH IJIATEXIB, @ TAKOK PO3MIp HEYCTOMKH, MPOLEHTHOI CTaBKH, 1HIINX IUIATEXIB,
SIK1 3aCTOCOBYIOTBCSI UM CTATYIOTHCS B pa3i HEBUKOHAHHS 3000B'I3aHHS 32 JIOTOBOPOM IPO CIIOKUBYHI
KPEINT;

- T€, 110 NOPYLIEHHS BUKOHAHHS 3000B'A3aHHS LIOJ0 NMOBEPHEHHS CII0O)KMBYOI'O KPEAUTY MOXKE
BIUIMHYTH Ha KPEAUTHY ICTOPIIO Ta YCKIAJIHUTH OTPUMAHHS CIIOKUBYOTO KPEIUTY Ha/lali;

- Te, mo ToBapucTtBy 3a00poHseTscsi Bumaratu Bin Kiienra npunbanns OyJab-sSKUX TOBapiB 4u
nocayr ToBapucTBa ab0 CIOpIAHEHOI YM TOB'S3aHOI 3 HUM OCOOM SIK OOOB'S3KOBY YMOBY HaJIaHHS
CIIOXXHBYOTO KPEINTY;

- TE, 10 JUISl NIPUUHATTS YCBIIOMJICHOTIO PIIIEHHS MI0JI0 OTPUMAHHS CIIO)KMBYOIO KPEIUTY Ha
3allpONOHOBAHUX yMoBax KUlieHT Mae MpaBo pPO3MVISHYTH albTEPHATHUBHI PI3HOBUAU CHOXKUBUHUX
KpEeAUTIB Ta (DiIHAHCOBUX yCTAHOB;

- Te, mo TOBapuMCTBO Mae MpaBO BHOCUTH 3MiHM a0 ykinaaeHux 31 Kmientamu Kpemutamx
JIOTOBOPIB TIJIBKH 3a 3r0JI0I0 CTOPIH;

- MoxuuBicTh KitieHTa BIIMOBHUTHCS BiJl OTpPUMaHHS pEKJIAMHUX MarTepialiB KaHaJaMH
JTUCTAHIIITHOTO €NIEKTPOHHOTO 00CITYyTrOBYBaHHS,

- Te, IO MOXJIMBI BUTpaTH Ha crulaTy KIlleHTOM IUIaTeXiB 32 KOPUCTYBAaHHS CHOKUBUYUM
KpPEAMTOM 3aJIeKaTh BiJ oOpanoro Kiriearom crocoly cruiaT;

- Te, 1O iHimitoBaHHA KilieHTOM MNpoJoBKeHHs (JOHTralii, MpOJOHTalii) CTPOKY MOralieHHs
CIMOKMBUYOTO KPEIUTY (CTPOKY BUKOHAHHS I'POILIOBOTO 3000B'13aHHS)/ CTPOKY KPEIUTYBAaHHS/ CTPOKY
nii KpenutHoro noroBopy 3.iiicHIOETBCS 0€3 3MiH a0 31 3MIHOIO YMOB HOIEPEIHBO YKIIAIEHOTO
noroBopy B Oik noripiieHHs Ay KirieHTa 13 3a3HaueHHIM Mepeniky Ta Hu(poBOro 3Ha4eHHs yMOB, L0
MJIITaroTh 3MIHI;

- JI0JJATKOBI MOMepeKeHHs Ta/abo iHpopMallito o0 MOCIYT Ha/laHHS CIOKUBYOTO KPEAUTY Ha
po3cyn ToBapucraa.

3.6.8. Kanbkymnsrtop',

- JUTSL TIOPIBHSIHHS 3arajlbHAUX BUTPAT a00 JOXOIB 3a MOCIYTO0 3 HA/JaHHS CIOXHBUOTO KPEIUTY
3 ypaxyBaHHSIM CYIpPOBIJHUX NOCIYr ToBapuCTBa, KPEAUTHUX MOCEPEAHUKIB 1 TPETIX 0C10, BKIIOYHO
3 MoJIaTKaMM Ta 300paMu 3 ypaxyBaHHSAM BUMOI 3aKOHOJABCTBa YKpaiHH;

- ToBapuctBo Mae mpaBo BukopuctoByBatd ¢yHkiiro YACTBHAOX (XIRR) mporpamuoro
npoaykty Microsoft Excel abo iHmy ijeHTHYHY (QYHKIIIO MiJ yac po3poOieHHs KalIbKyJsATOpa s
MOPIBHSAHHS 3arajibHUX BUTPAT 3a MMOCIYTOI0 3 HA/IaHHS CIIOKUBYOTO KPETUTY.

3.6.9. 'imepnocuianHs Ha cTOpiHKY odiniiiHoro [HTepHer-npeacraBHulTBa HarionansHoro 6aHky, Ha
AK1i po3MinieHo JlepkaBHU peecTp (GiHAHCOBHX YCTAaHOB;

3.6.10. IToBimoMieHHsT 3 peKoMeHjaliero HeraiHoro iHgopmyBaHHs Kiientom ToBapucTBa mpo
HECaHKITIOHOBaHUH TOCTYI a0o 3MiHYy iH(popmarlii KirieHTa B cucTeMi IUCTAHIIIITHOTO 0OCITyTrOBYyBaHHS
ToBapuctsa;

3.6.11. Iudopmariito mpo MOpsSI0K OOPOOKH 1 3aXUCTY MEPCOHATBHUX AaHUX KIieHTIB (YKITOUatoun
BUTSATH 3 HUX);

3.6.12. BiznomocTi Npo MOXKIIMBICTH Ta YMOBH JOCTPOKOBOIO po3ipBaHHs KpeautHoro norosopy, a

! [ndpopmartist mpo KanbKyJISTOp BiAMOBiIHO 10 BUMOT 116010 ITopsiaky posmimtyersest ToBapucTtBoM Ha BeGcaiiTi,
Oe3rmocepeIHO Ha CTOPIHII 3 1H(POPMAIIIEFO TIPO MOCITYTY, HE Mi3HIIIe CTPOKIB, BU3HAYCHHUX [10JI0KEeHHIM PO iHPOpMAIIiFO
I110/10 CIIO’KUBYOTO KPEAUTYBAHHSI.



TaKOX CIIOCI0 TaKOTO pO3ipBaHHS IOTOBOPY, CTPOKU Ta YMOBH ITOBEPHEHHS KOIITIB.

3.6.13. Tndopmartito mpo mnpaBO CHOKKMBAYa TICAS TPHUIUHEHHS MAii JOTOBOPY MIpO HaJaHHS
CIMOXHMBUOTO KPEOUTY, BKJIIOYHO Yy 3B’SI3KYy 13 3aBEpUICHHSM CTPOKYy Jii, po3ipBaHHAM abo
BHUKOHAHHSM TaKOTO JIOTOBOPY, 3BEPHYTHCS 10 (IHAHCOBOI YCTAaHOBH 13 3aMUTOM Ha 1HOpMAIIii0
(1OBiZIKY), IO CTOCY€ETHCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb, YCTAHOBJIEHHUX JOTOBOPOM,
BKJIFOYAIOYW 1H(OpMAIIio (JOBIAKY) MPO BIACYTHICTH 3a00pPTOBAHOCTI Ta BUKOHAHHS 3000B’S3aHb
CIIO’KMBaYa 3a IOTOBOPOM Y TTIOBHOMY 00Cs31, Ky (iHaHCOBa yCTaHOBA Hajae y Gpopmi marepoBoro abo
€JIEKTPOHHOI'O JIOKyMEHTA (32 BUOOPOM CIOXKMBA4a) MPOTIATOM I’ SITH pOOOYMX JIHIB 13 JHS OTPUMAHHS
(iHAHCOBOIO YCTAaHOBOIO TAKOT'O 3aIUTY.

3.7. ToBapuctBO Hajae iHdopmarito, BU3HAYeHy B myHKTax 3.6.2 — 3.6.7 Ilopsaxky y po3pisi
KOKHOT'0 Pi3HOBHU/Y CIIOKUBYOT0 KPEAUTY.

3.8. ToBaprCTBO Ma€ TMpaBO BUKOPUCTOBYBAaTH TPUKIAAM IIiJI 4Yac PO3MIIIEHHS iH(opMaIlii,
BU3HA4YCHOI B MyHKTax 3.6.2 — 3.6.5. [lopsaky.

3.9. [npopmaris mpo Te, IO IHIMIFOBaHHS CIOXKHMBAadyeM IPOJIOBXKEHHS (JIOHTallii, MPOJIOHTAIIIT)
CTPOKY TMOTallleHHS CIOXKUBYOTO KPEOUTy (CTPOKY BHUKOHAHHSI TPOLIOBOIO 3000B’S3aHHSA)/CTPOKY
KpeIUTyBaHHs/ CTPOKY JIii JJOTOBOPY MPO CIIOKUBYMIN KPEIUT 3A1HCHIOEThCS O3 3MiH a00 31 3MiHOIO
YMOB TIOTIEPETHBO YKJIAJCHOTO JOTOBOPY B Oik moripuieHHs ajis KitieHTa 13 3a3HaUYeHHSM Mepesiky Ta
u(ppPOBOro 3HAYEHHsI YMOB, IO MiJUISATal0Th 3MiHaM, po3MinryeTrbes ToBapuctBom B OcoOuctomy
KaOiHeTI.

3.10. HomarkoBo ToBapucTBO po3Millye Ha BiacHOMy BeOcaiiti (Ha cTopiHui 3 iH(OpMAaILi€ Tpo
(biHaHCOBY MOCTYTY)

3.10.1.  nopaoox pozznady Toeapucmeom 36epHensv (cKkapz) cnoxcugaui¢ 1WONO0 TOCIYTH
CIOXHBYOTO KPEIHTY, SIKUI BKIIOYAE TIOCHIIAHHS HA PO31ii «3aXUCT MpaB CIOXHUBAYiBY» HA CTOPIHIII
odimiitnoro [aTepHer-npeacrapaunTBa HarioHabHOTO OAHKY;

3.11. npono3uyito ToBapuCTBa, aJApPECOBaHy HEBU3HAYCHOMY KOJy OCi0, YKJIACTH JOTOBIp
(odbepTy) mpo BCTAHOBJICHHS IUIOBUX BIJIHOCHH 3 METOIO HaJaHHS (PiHAHCOBHX TOCIYT Y BHTJISIIL
MyOJIYHOTO JIOTOBOPY, IO YKJIAMAEThCA NUIIXOM aknentyBaHHs (mani — Ily6aiuna mpomo3uuis).
ToBapucTBO Ha BUMOTY CIIOKHMBa4a (LIUIIXOM ITOJaHHS 3BEPHEHHS BIAMOBIAHO 70 BUMOT YWHHOTO
3aKOHOJABCTBA MPO 3BepHEHHs abo uepe3 Ocobuctuii kabiHeT) 3000B'13aHe HAJJaTH HOMY pEIaKLiio
[Ty6niynoi mpono3uilii, sika Oyj1a YUHHOIO Ha 3a3HaYEHy CIIO’KUBAayeM Jaty.

ToBapucTBo Ha mijacTaBi 3BEpHEHHs cHokuBada dvepe3 OcoOuctuil kabiner Hanmae [lyOmiuny
MPOTO3HILI0 MPOTIToM 5 pobounx aHiB. ToBapucTBO miATpUMYE iHQOpPMAIIiIO, PO3MIIICHY Ha
BJIacHOMY BeOcaiiTi, B akTyaabHOMY CTaHi.

3.12. ToBapucTBO po3Millye Ha BCiX BEOCTOpPIHKAX, Ha SIKUX 3JIHCHIOETHCS i 3 €IEKTPOHHUMHU
IUIATDKHUMU  3aco0amu, Oe3nmocepeHhO0 Haja OJIOKOM, B SKOMY 3a3HA4alOThCcs PEKBI3UTH
€JIEKTPOHHOIO  TUIATDKHOTO 3aco0y, TONEpeKEHHS 3 TEeKCTOM  «3a3Hayaroud  PpeKBI3UTH
€JIEKTPOHHOTO TIATIKHOIO 3aco0y (IUIaTDKHOT KapTKU) Ha IIbOMY BeOCaWTl i 3A1HCHEHHS Oy/b-
AKOi Aii, AK-OT aBTOpu3alii/ifeHTudikaiii ocodu, 3alOBHEHHs BIANOBIAHOI peecTpauiiHoi Gopmu
(peectpamii  Ha  BeOcaiiTi), [OJaBaHHA IUIATDKHOT KapTKu B ocoOucTtomy  KaOiHeTi
(akTHBaLis/peecTpalis IIATHKHOT KapTKK), 17151 0€3roTIBKOBOTO MepepaxyBaHHs KOUITIB Ha PaxyHOK,
CIIUCAHHS KOIITIB 13 PaxyHKy (TOTalleHHs KPEeIuTy), MO3UYAIbHUK YCBIIOMIIIOE, IO Ili PEKBI3UTH
30epiraTuMyThCs KpeIUTOAaBIeM ab0 0co0010, 3 KO B KPEIUTOJABIIS € JIOTOBIPHI BIJHOCHHH, Ta
MOKYTh BUKOPUCTOBYBATHCS AJIsI CIIMCAHHS KOIITIB 3 PaxXyHKY JJIsl IOTAIICHHS] BUMOT 3a JIOTOBOPOM
npo CHOKUBYMK KpeauT. Y pa3i HacTaHHS TaKOTO CHHCAHHS TIO3WYallbHUK Ma€ IPaBO B
OJTHOCTOPOHHBOMY TOPSIIKY BiAMOBUTHCS a00 TPWUITUHHUTH CIUCAHHS KOINTIB y BHU3HAYCHOMY
JIOTOBOPOM TIOPSIIKY».

3.13. Buecenns 3MiH A0 iHpOpMaIIii, sKa MiJISATaE POSKPUTTIO BIAMOBIAHO 10 BUMOT 3aKOHOJIABCTBA
HUIAXOM ii po3mimieHHs Ha BeOcaiiTi, BKIto4aroun y (Gopmi OKpeMux IJOKYMEHTIB, OQOPMIISETHCS
NUISIXOM i1 BUKJIQJIEHHS B HOBIH peaKIIii 13 3a3HAaYCHHSIM JIaTH, 3 K0T HAOUPaIOTh YMHHOCTI TaKi 3MiHH.

4. TTOPAJOK IH®OPMYBAHHSA KJIIEHTIB IIVIAXOM ITIOHNIUPEHHSA PEKJIAMU
4.1. TosapuctBo mMae npaBo 3AiiicHIoBaTH iHPopMyBaHHs KiieHTa, B UaCTHHI MOMKUPEHHS PEKIaMHU 3
VYpaxyBaHHSM BUMOI 3aKOHOJABCTBAa YKpaiHM IIpO peKilaMmy, CIIOKHBYE KpEAUTYBaHHS
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PO PEryJIIOBaHHS IiSIIBHOCTI 3 HalaHHs (PiHAHCOBUX MOCIYT.

4.2. ToBapuctBy 3a00pOHs€ThCS i Yac iHpopMmyBaHHs KilieHTIB Mpo yMOBU HaJlaHHS CIIOKUBYOTO
KpeIuTY HUISIXOM MOIMPEHHS peKJIaMH Ha1aBaTH iHPOpPMAIIio y crocid, 10 YCKIAIHIOE i1 Bi3yallbHe
CIPUMHATTS.

4.3.  O3Hakamu, sIKi CBIUaTh, 0 CIIOCI0 BUKIJIAZCHHS 1HPOPMALIii TPO YMOBH HaJIaHHS CIIOKHBYOTO
KpEeIUTY HUISTXOM MOIIMPEHHS PEeKIaMU YCKIIAIHIOE 11 Bi3yajbHE COPUNHATTS € BUKOPUCTAHHS:
® TPUMITOK, BHUJUICHHS TEKCTy 3 BHUKOPUCTAHHSM HAMIBXUPHOTO IIpU(TYy Ta/abo MOXUIOrOo
HAKPECJICHHS, Bi3yallbHUX €JIEMEHTIB, BEIMKHX JiTep (YKI04aouu adpeBiaTypu), po3MilIeHUX
MOpYyY, SIKIIO TaKl CIIOCOOW BUJAUICHHS TEKCTY PEKJIaMU B CYKYITHOCTI CTaHOBJIATH 40 Ta OibIie
BIJICOTKIB BiJ] 3arajibHOI(T'0) IJIOIII/00CATY peKIaMu;
® KOJBOPIB TEKCTY PEKJIAMH, 3arajibHa KUTbKICTh SIKHX CTAHOBHUTD O1IIBIIE TPHOX;
e cTwiIto nU(dp 1HIIOTO, HIXK apaOChKI;
® BIJCTaHI MXK PSAJKaMH TEKCTY peKaMu, sika MeHia 120 BiZCOTKIB Bija Kerist mpudry;
® BIiJICTaHI MIX JITepaMU TEKCTY peKJIaMH, sIka MEHIIIA 32 TOBIIUHY OOBeACHHS 1udp 1 JiTep abo
OisTbIIIa 32 HUPHUHY OJHIET JIITEPU IIOTO TEKCTY;
® [IPOMOPLIKHOTO CHiBBIIHOIIEHHS Mi>K BUCOTOIO BETTUKUX 1 MAJIHX JIITEP TEKCTY PEKJIaMH 1HIIOTO,
HIXK 3:2;
¢ 100yA0BU reOMETPUYHHX (DITYp 13 PAIKIB TEKCTY PEKIaMH;
® PO3MIIICHHS TEKCTY PEKJIAMH Ha MOJISIX PEKJIAMHOI TIOIINHHY;
e (GOHY TEKCTy peKJaMH, KOJIp SIKOTO € OJHAaKOBMM 3 KOJbOPOM TEKCTy pekiamMH, abo
BUKOPUCTAHHSA K QOHY JUIsl TEKCTY MAIIOHKIB, poTorpadiit abo iHIMX aHATOTIYHIX 300pakeHb.
e 3a3HayeHi BUIIEC O3HAKM HE 3aCTOCOBYIOTHCS O BUKOPUCTAHHS B pEKJaMi TOBAPHOTO 3HAKa
ToBapucTBa (JIOroTuria).
4.4. ToBapucTBO Mae MPaBO HA BIACHUH PO3CYJ]l BUKOPUCTOBYBATH MOIEPEDKEHHS B PEKJami mpo
MOYJIMBI HacHiaKu st KitieHTa B pasi KOpUCTYBaHHS MOCITYTOO 3 HAJJAHHS CIIOKHBUOTO KPE/IUTY.
4.5. ToBapuCTBO BH3HAYAE ICTOTHI XapaKTEPUCTUKU MOCIYT 3 HAJAHHS CHOKHUBYOTO KPETUTY IS
pO3MIIIEHHST B peKjaMi 3 YypaxyBaHHSM BUMOI 1bOTo llopsiiKy, 3aKOHOIABCTBA IPO CIIOKUBYE
KpPEeIUTYBaHHS Ta PO PEKIIaMy.
4.6. ToBapucTBO B pa3i BUKOPUCTaHHS B pekiami iH(popMallii TpeTix ocid (pe3ynbTaTiB 10CIiIKEHb,
peUTuHIIB, KiIacudikaliil abo 1HIIMX aHAJOTIYHUX 3a 3MICTOM JaHMX) Hajgae (po3kpuBae) KiieHTy
iH(hOopMallito PO BUKOHABIIS JOCTiIKEHHs (Mpi3BUIIE, iM'sl, 0 6aThbKOBI a00 HallMEeHyBaHHs 0cOOM),
JlaTy TpOBEACHHs Ta/abo aTy pO3KpUTTS iH(popMalii Mpo AOCHIPKeHHs, 1HQopMalio Npo Ha3By
BUJIAHHS, B IKOMY OMYOJIiKOBaH1 pe3yJIbTaTu JOCIIIKEHH (32 HAsIBHOCTI).

5. IIPUKIHLOEBI NOJIOKEHHS
5.1. lleii ITopsiiok HaOyBae YMHHOCTI 3 1aTH 3aTBEP/IKEHHS Hloro HakazoM /lupexropa ToBapucTaa.
5.2. 3miHM Ta JIOMOBHEHHS A0 1boro Ilopsaky MoxyTh OyTH BHECEHI LUIIXOM iX 3aTBEpKEHHS
Haka3oM Jupekropa ToBapucTaa.
5.3. ¥ pa3i HeBiANOBiAHOCTI OyAb-K01 yacTUHU [1OpsIKy YUHHOMY 3aKOHOJIAaBCTBY Y KpaiHH, B TOMY
YHCIIl HOPMAaTUBHO-NIPaBOBUM akTaM HarionansHoro 6anky Ykpainu, [Topsnok Oyze aisiTu quiie B Tii
YaCTHHI, SIKa HE CyNepeunTh YNHHOMY 3aKOHOJIABCTBY, B TOMY YMCJIi HOPMaTHBHO MPABOBUM aKTaM
HarmionansHoro 6anky YkpaiHu.
5.4. Tlopsnox 000B'A3K0BUI Ui po3MillieHHS Ha odiuiiHomMy Bebcaiiti ToBapucTBa BinOBIAHO J10
BuMoT [lonoxkeHHs mpo iH(OopMalio 1010 CIIOKUBYOTO KPEAUTYyBaHHS.



Honpatok 1

1o [Topsinky iHGOpMYBaHHS CIIOKHUBAYiB
1010 HAJAHHSI MIOCIYT CIIOKUBYOTO
kpeautyBanuss TOBAPUCTBOM 3
OBMEXEHOIO BIATIOBIJJAJIBHICTIO
«MAKC KPEJIWT»

TexHiyHi BUMOrH
110/10 BHKJIaeHHs iHpopmaunii ans KiieHTis

Bua indopmanii/ nokymenTa

TexHiuHi BUMOTH

1. | Ilpumitkn aisi yrouneHns indopmanii, mo | ['apuitypa, komip 1 posmip mpudry Takoi
Ha/maeTbesd Mg 4vac iHdopmyBaHHs KirieHTa. | IpUMITKM NOBHHHI OyTH 1IEHTHYHHUMHM TapHITYPI,
[adpopmariiss B mpuMiTKax HE MOXKE MICTHTH | KOIbOPY  Ta  po3Mmipy  mpudty  TeKcTy
ICTOTHI XapakTepUCTHKH TIOCIYyTHW 3 HajxaHHs | iHpopmyBanHs KiieHTa 1po yMOBH HaJaHHS
CHOXHMBYOTO KpPEAMTY, YMOBU OTPHUMAHHS | CIIOXKHMBUYOTO KPEIUTY.
aKIWHOI Ta IHIIMX AHAJIOTIYHHUX 34 3MICTOM
MIPOITO3UIIIH.

2. | IlomepeasKeHHs IIPO MOKJIMBI HACIIIIKH 3T1{HO | BUKOPUCTOBYETHCSI HACTYITHE BHIIJICHHS TEKCTY:
13 3akoHOMaBCTBOM Ykpainum mnsi KiieHTiB y | 1) 3a3HaueHHs TEKCTY B paMIli Ta
pa3i KOpPHUCTyBaHHS TOCAYr 3 HaJaHHs | 2) HamiBXUpHUN mpudTt, rapHitypa Ta po3Mmip
CTHIOXXHBYUX KPEIUTIB SKOTO 1IEHTHYHI TapHITYpi Ta po3Mipy mpudry

TekcTy iHQopmyBanHs KiieHta mTpo  yMOBH
Ha/IaHHS TTOCIYTH CIIOKUBYOTO KPEIUTY.

3. | IcroTHi XapaKTEePUCTUKHU nociayru | ICTOTHI XapaKTEpUCTHKU IOCIYTU CIIOKUBUYOTO
CIHOXHMBYOTO KPEIUTY, YKIIOUAIOUM MOCIYTH 3 | KPEAUTY PO3MIILYIOThCS K OKPEeMHUH JOKYMEHT
HAJaHHS MIKPOKPEAUTY, 3T1IHO 3 JogaTkamu 1 | (daiim) 3 HazBow «ICTOTHI XapaKTepUCTHKU
- 4 no IlonoxeHnHs mpo iHpopMmalito Mmoa0 | mocayru» y ¢dopmari pdf, mo gomaeTses a0 i€l
CTHOXHBYOTO KPEJAUTYBAHHS BEOCTOPIHKH Ta BUKJIAIAETHCS 13 BUKOPHCTAHHIM

TUNOBOI (He pi3HOBUAY) rapHitypu Times New
Roman, mpudry posmipom 12 apykapcbKux
MYHKTIB.

Hudpose 3HAYEHHS ICTOTHOI XapaKTEPUCTUKU
HOCIYI'M 3 HaJaHHS CIIOXKHUBYOTO KPEAUTY,
BKJIIOYAIOUM IUGpU JTIBOPYyY Ta MPaBOpyd BijJ
JIECATKOBOI ~ KOMH, BHUKJIAJAE€TbCA  €IUHUMHU
TapHITYpPOIO, KOJILOPOM 1 po3MipoM HIpUQTY.

4. | IMonepexxxennss Hax OnIokoM, B sKoMy | Tekcr TIOTIEPE/KEHHS BUKITAA€THCS
3a3HaYalOTbCS ~ PEKBI3UTH  €NEKTPOHHOTO | HAMIBXHUPHUM LIPU(TOM YEPBOHOTO KOJIBOPY Ha
IUIaTIKHOTO 3aco0y (Ha BCix BeOCTOpiHKax, Ha | Outomy ¢oHi B pamui. [apHiTypa Ta po3mip
SAKUX 3AIHCHIOETbCA i1 3 EJEKTPOHHUMH | HIpUPTY TEKCTy TNOMEPePKEHHST MaioTh OyTH
IUIATI)KHUMU 3ac00aMu) IIEHTUYHI TapHITYpl Ta pO3MIpy WWIPUPTY pelTa

TEKCTY Ha BiJIMOBIIHIN BeOCTOPIHIIL.
5. | 'inepnocuianus JUISt MO3HAYEHHS TiNeprocuIaHHs

BUKOPUCTOBYETHCS MPHU(PT KOHTPACTHOTO JIO
PELITH TEKCTy KOJbOPY 3 MiAKpEcIeHHsM abo i3
CHMBOJIOM, IIO 3aCTOCOBYETHCS JUIS MO3HAYCHHS
TineprocuIaHHs



https://zakon.rada.gov.ua/laws/show/v0100500-21#n122
https://zakon.rada.gov.ua/laws/show/v0100500-21#n122

YMOBH NOCJIYIH 3 HAJaHHA CHOKHBYOIO
Kpeaury (m.2.16)

Koxna 13 yMoB, 3a3HaueHux B 1.2.16 1HOTO
[Topsinky, BUKIQJA€THCS B OCHOBHOMY TEKCTI
pekiiamu abo BebcTtopinku BebcaliTy oqHaKOBUMHA
TapHITYpoOlO, KOJIBOPOM 1 po3MmipoMm mpudry,
HE3aIeXKHO Bix ¢opmu 11 momaHHA (TEKCT,
300pakeHHSI, EJIEMEHT 300paKEHHS).

I"apuitypa, xomip 1 po3mip mpudTy YMOB MOCTYTH
MOBHMHHI OyTH 1IEHTHYHUMHU TApHITYpi, KOJIbOPY Ta
po3Mipy mpudTy, SKUMH Ha PEKIAMHOMY MakeTi
abo Ha BIANOBIAHIA BEOCTOPIHIII BUKIAJICHI
MIPOIICHTHI CTaBKH, OY/Ib-5Ki JAaHi, 0 CTOCYIOThCS
Butpar KiieHTa 3a CIOXHBYUMM KpPEIUTOM, abo
iHIIa iH(OpMaITisS PO MOCIYTY, SIKY PO3MIIICHO

B MEXaX OCHOBHOTO TEKCTY.




