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1. 3ATAJIBHI NOJIO’KEHHS

Lle#i Ilopsimox po3risimy 3BepHeHb, cnokuBawiB mocayr TOB «MAKC KPEJIWUT» (wmamam —
ToBapucTBo) Ta iHIUX 0ci0 (Haxam - [TopsaoK) BU3HAUAE MPUHIUIH POOOTH PO3IIIALY Ta ONPALIOBAHHS
3BEpPHEHb TPOMAJISIH, IOPUINYHUX OCI0, (PI3UYHUX OCIO-TiANPHEMIIIB, TPOMAICHKUX (OpMyBaHb, OpraHiB
Jep>KaBHOT BIIAJM Ta MICIIEBOIO CaMOBpPSAYBaHHS, IO HAIXOIATh 10 ToBapucTBa BCiMa JOCTYIHHMHU
3aco06aMu 3B’SI3KY Ta BCTAHOBIIIOE €JUHI BUMOTH J10 pOOOTH 31 3B€pHEHHIMH.

1.1.  Tlopsmox BCTaHOBIIIOE MOPSIOK PO3TIISAY 3BEPHEHD 3asBHHKIB, a CaMe:

* OTIMC B3a€MO/II MpariBHUKIB ToBapucTBa Mpu poOOTI 31 3BEPHEHHAMHU 3assBHUKIB BIIIOBITHO J10
IX KOMIIETEHIIT Ta IT0CaOBUX IIOBHOBAXKEHD;

e Oprasi3alfiiiti 3acajiv MpoIeCy po3rIsily 3BEPHEHb;

* pErJIaMeHTYy€ TEPMIiHM PO3IIIsAY 3BEpHEHb NpaniBHUKaMu ToBapHCTBa;

*BCTAHOBJIIOE TOPSAOK IMIArOTOBKH, IMOTO/KEHHS Ta HaJaHHsA 3asBHMKAM BIAMOBiIAeH Ha ix
3BEpHEHHS,

*IIPOBE/ICHHS aHAJII3y pe3yJIbTaTiB 00pOOKH 3BEepHEHDb 3asBHUKIB.

1.2. Posrnsin 3BepHEHBb 3asBHUKIB 3MIMCHIOETHCS BIAMOBIAHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainu ta ganoro Iopsnaky.

1.3.  3akoHO/AaBYl Ta HOPMATUBHO-IIPABOB1 aKTH, III0 BUKOPUCTOBYIOThCS TOBapUCTBOM B pOOOTI
13 3BEPHCHHSIMU:

eKonctutyis Ykpainu;

e 3akoH Ykpainu «IIpo 3BepHEHHS rpoMasian»;

e3akoH Ykpaiau «IIpo ¢iHaHCOBI MOCTyrHd Ta (iHAHCOBI KOMIIAHIi»;

e3akoH Ykpainu «IIpo 3aXuCT MpaB COXKUBaviBY;

e3akony Ykpainu «IIpo erekTpoHHY KOMEpIio»;

e3akony Ykpainu «lIpo 3axucT nepcoHaTbHUX TaHUX;

e3akoH Ykpainu «[Ipo anBokarypy Ta aABOKaTCbKY JiSUIbHICTB;

e 3akoH Ykpainu «IIpo crioxuBue KpeIuTyBaHHS»

e3akoH Ykpainu «lIpo inpopmariiron»;

e[lonoxenHs mnpo TaeMHMIIO (iHAHCOBOI mochyrH, 3arBepikeHe IlocranoBoro IlpaBniHHA
HanionaneHoro 60anky Ykpainu Big 15.12.2023 p. Ne 163

o [{uBinbHUI KOZEKC YKpaiHu;

*Ta 1HILII HOPMAaTUBHO-IPABOB1 aKTH LI0JI0 PETYJIIOBAHHS PUHKIB (JiHAHCOBUX MOCIYT.

1.4.  TepmiHu Ta CKOPOUYECHHS, 1110 BUKOPUCTOBYIOThCS Y [Topsaaky:

bropo kpeautnux icropiii (BKI) — TOB «VYkpainceke Oropo kpeauTHUX ictopiit», IIpAT
«MixHapoHe 610po KpenuTHHX ictopiity, IIpAT «Ilepie BceykpaiHcbke 010pO KpeIUTHHUX 1CTOPIi»;

3BepHeHHsi 3afIBHUKIB — JIMCTH, 3asBU, 3alUTH, CKapry, BIATYKH, MPOIO3ULIi (3ayBa)KEHHs),
KJIOTIOTaHHATOLIO, a/ipecoBaHi Ta OTpUMaHi TOBapHUCTBOM B IMHUCHMOBIH (TanepoBiil Ta/abo eneKTpOHHii)
Ta/abo ycHiil Gopmi;

3asBHuk — CnoxuBau nociayr ToBapucTsa, HOro npecTaBHUK, TOBHOBAXKEHHS SKOTO 0(hOpMIIEHI
1 MITBEPKEH1 BIAMOBIAHO JI0 3aKOHOIABCTBA Y KpaiHu, ado 1HII 0COOH, sIKi 3BepHYHCcs 10 ToBapucTsa 31
3BEpHEHHSIM;

CnoxkuBay — (iznuHa ocoba, sika Mae/mMalia X04 OAWH YKJIQJICHU OTOBIp II0JI0 HAJaHHS HOMY
nocayr ToBapuCTBOM.

BeOcaiit — iHTepHer-cTOpiHKM ToBapuctBa:  https://treba.credit, https://lehko.credit/,
https://tak.credit

ToBapucTBo — ropuaaHa ocoda, ToBapucTBo 3 oOMexeHoro BignosigansHicTIO K MAKC KPEJIUT»
(TOB «MAKC KPEAUT»), kon €APTIOY 42806643, micuie3naxomkenns: Ykpaina, 01011, micro Kuis,
BynuI JleckoBa, OynuHOK 9, itepa A;

Kpeaur (cnoxxuBumMii KpeauT) — rpOLIOB] KOLITH, 110 Ha/laloThes KilieHTOB1 Ha npuaOaHHS TOBapiB
(poOiT, mociyr) JuIst 3310BOJICHHSI TOTPEO, HE OB’ I3aHUX 3 MiAIPUEMHHULIBKOI0, HE3AJIEKHOIO NpodeciiiHoo
TISTTBEHICTIO 200 BUKOHAHHSIM 000B’SI3KIB HAMAHOTO MpaIliBHUKA.

JoroBip kpenuTHoi JiHii (1ajai - Jorosip a6o Kpeaurnuii Jloroip) - enekTpoHHU JOTOBIp B
po3yminHi 1.5 4.1 c1.3 3akony Ykpainu «IIpo enekTpoHHy KOMEpPLii0» Mpo HaJaHHs CII0KUBUOTO KPEAUTY.

Kypnan peectpauii BXiTHOI/BUXITHOI KOpeCHOHAEHIIII AKA HAJIEKUTD 10 TA€MHUILI (PiHAHCOBOI
nociayru — (maqai - KypHaa BXiqHOI/BHXiZHOI KopecnoHIeHIil 3BepHeHb) (Y TOMY YHCII i BKJIIOYaE
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peecTpalliio 3BepHEHb) — eJICKTPOHHUHN KypHaJ, 10 PO3TallloBaHMi Ha BinganeHoMy pecypci (Google-/luck)
B Mepexi Internet, e peecTpyroTbCsl BXiJHI NMHUCHMOBI Ta €JIEKTPOHHI 3BEpPHEHHS Ta IHINA BXIJTHA
KOPECIOHACHIIIS, 0 Hamiim 10 ToBapucTBa Oy/b-KHM 3aCO00M 3B’SI3KY.

Haumionanbuuii bank Ykpainm (HBY) — nepxaBHuii opraH, sKdAi 3I1MCHIOE JepKaBHE
peryoBaHHs pUHKY (DiHAHCOBUX MOCIYT;
Indopmaniiino-komyHnikaniiina cucrema (maai - IKC) - cykynHicTh iHMOpMamidiHuX Ta

eJIEKTPOHHUX KOMYHiKamiitnux cucrtem ToBapucTBa, siki y mporeci oOpoOku iH(opmarii JiF0Th SIK €IUHE
1iJIe 3 METOI0 3a0e3MedYeHHs mpoliecy HagaHHs (JiHAHCOBHX MOCIYT.

Opranu jaep:kaBHOi BJaau (Jep:KaBHi OpraHM) — pPEryJrOlYi, HAIJBIOBI Ta IPABOOXOPOHHI
OpraHu.

IHmi TepMiHM BUKOPUCTOBYIOTHCS B 1bOMY llopsiaky BiANOBIZHO A0 BU3HAYEHb HAJaHUX B
3aKOHOJIABCTB1 Y KpaiHH.

1.5. Bumoru 1 nmopsiiok BukianaeHi y mpboMy [lopsiaky € 000B’SI3KOBUMU ISl BUKOHAHHS BCiMa
npariBHUKaMu TOBapUCTBa, SKi MPUUMAIOTh y4acTh TaK UM 1HAKIIE B pOOOTI 31 3BEpHEHHSIMH.

2. BUMOI'M 10 OPOPMJIEHHS 3BEPHEHDB CIIO’KHUBAYIB TA IHIIUX OCIB TA
®OPMHU iX IOJAHHA 10 TOBAPUCTBA

2.1. Y 3BepHeHHI Mae OyTH 3a3HAYEHO:

2.1.1. y_ 3BepHeHHi  (}i3uuHOi ocobu — mpi3Bume, iM’s, 1O OaTbKOBi,  MicIe
MIPOXKUBAHHS/TUMYACOBOTO MepedyBaHHs 3asBHUKA (ajapeca AJs JIMCTyBaHHS, SIKIIO BOHA HE 301ra€Thes 3
MICIIeM MpPOKMBAHHS/TUMYACOBOTO TepeOyBaHHs), €JIEeKTPOHHA TMIOITOBAa ajapeca, Ha fAKy o0co0i
HAJCUIIAETHCS BIAMOBIAL (AJ1 3BEpHEHHSI, IKe HAJACUIIAETHCS HA €NEKTPOHHY noiuty (e-mail) ToBapuctsa,
Ta SJICKTPOHHOT'O 3BEPHEHHS ), BIJIOMOCTI TIPO 1HIII 3ac00H 3B’ 53Ky 13 3asBHUKOM;

2.1.2. y 3BepHeHHI IOpUAWYHOI ocobu — HaiiMenyBaHHS, kon E€JIPTIOY, wmicue3HaxomkeHHS
3asBHUKA (agpeca s JINCTYBaHHS, SIKIIIO BOHA HE 301raeThCs 3 apeCcOr0 MICIIC3HAXOKECHHS), CIIEKTPOHHA
MOILITOBA apeca, Ha Ky 0c001 HaJICHIIa€ThCS BIAMOBIIb (7151 3BE€PHEHHSI, IKE€ HAJACUIIAETHCS HA €JICKTPOHHY
nomTy (e-mail) ToBapucTBa, Ta €JIEKTPOHHOTO 3BEPHEHHS), BIOMOCTI MpO iHIN 3aco0u 3B’SI3Ky i3
3asBHUKOM;

2.1.3. y 3BepHEeHHI OpraHy JepaBHOi BJaJid Ta NOCAJOBUX OCI0 OpraHiB Jiep:KaBHOI BJIAJH 1
OpUPIBHIHKUX J10 HUX oci6 (HapoaHi gemyTaTu YKpaiHW, JeOyTaTH MICIIEBHX paj, OPTaHH MiCIIEBOTO
CaMOBpsTYBaHHs Ta iX MOCaJoBI 0coOM) — HAWMEHYBAHHsI OpraHy J€p>KaBHOI BJaJu/OpraHy MICLEBOTO
CaMOBpSITyBaHHsI, TOCaJa/cTaTyc Ta TMpi3BHILNE, IM’S, MO OaThbKOBI 0COOH, siKa ToJa€ 3BEpHEHHS,
MICLIE3HAXO/DKeHHsT 3asBHMKA (aapeca A JHUCTYBaHHSA, SKIIO BOHa He 30iraerbcs 3 aApecoro
MICIIE€3HaX0/[’KEHH1), €JIEKTPOHHA MOIITOBA a/ipeca, Ha sIKYy OCOOIHAICHIIA€ThCs BINOB1b (/17151 3BEPHEHHS,
SIK€ HaJICUJIAE€ThCS Ha €JIEKTPOHHY moiuty (e-mail) ToBapucTBa, Ta €€KTPOHHOTIO 3BEPHEHHS), B1IOMOCTI
PO 1HIII 3aCO0M 3B’A3KY 13 3assBHUKOM.

2.1.2. 3BepHeHHs 0e3 3a3HAUYEHHS MICIS MPOKUBAHHS/PEECTPaIlil/MiCIIe3HAXO0KEHHS/aIpecu IS
JUCTYBaHHs, HE TMiANUCaHe aBTOPOM (A7 NHCbMOBHUX, oOQopMiIeHMX B mnamepoBid ¢opmi) abo
MPECTAaBHUKOM IOPUIMYHOI 0COOH, a TAKOXK TakKe, 3 IKOr0 HEMOKIIMBO BCTAHOBUTH 3assBHUKA, BU3HAETHCS
aHOHIMHHM 1 PO3IJIAAY HE HiAJIsTaE.

2.2. 'V 3BepHeHHI Ma€ OyTH BUKJIAQJCHO CyTh NOPYIIEHOTO MUTAHHS, 3ayBa)K€HHs, MPOIO3UILIIi,
3asBU YU CKapTH, IPOXaHHS YU BUMOTH.

2.3. 3BepHeHHs, oopmiieHe Oe3 JOTPUMAaHHSI BUMOI, BHKJIaJeHUX B ILI. 2.1, 2.2 1mporo
[Topsinky moBepTaeTbest 3asiBHUKY 3 BiMOBIIHUMH PO3'SICHEHHSMH He Mi3HilI fIK Yepe3 M ATHAAUATH
KaJIeHIapHUX JHIB Bi/l JHA /i0r0 HAXO’KEHHS.

2.4. 3BepHEHHs, IO HaOpaBJsIOTbcs Ha posrnan ToBapucTBa MOXYTh OyTH odopMileHi
HACTYIHUM YHHOM:

2.4.1. IlucbmoBo B mamepoBiii dopmi, Ta HanpasieHi 3aco0aMu TOIMITOBOTO 3B’SI3KYy Ha aJIpecy
ToBapuctBa: Ykpaina, 01011, mictro Kuis, Bynuis JleckoBa, OyamHok 9, miTepa A.

[TucemoBe 3BepHeHHS Mae OyTH HaJpyKoBaHO ab0 HAMMCaHO BiJ PYyKH PO30IpAMBO 1 YITKO Ta
MOBUHHO OYTH MIAMKCAHO 3asBHUKOM/TIPEACTaBHUKOM 3asiBHUKA 13 3a3HAUYEHHAM JaTH. SIKI0 3BepHEHHS
HiAMUCY€ETHCS TMPEACTAaBHUKOM, /10 TaKOro 3BEpPHEHHS B OOOB'S3KOBOMY MOPSIKY MOBHUHHI OyTH J0JaHi
JTOKYMEHTH, IO TWIATBEP/UKYIOTh TOBHOBRXEHHS TPEICTaBHUKA, 3acBiUeHI B yCTAaHOBICHOMY
3aKOHOJaBCTBOM TTOPSJIKY.

2.4.2. IlmcbMoBO B_eneKTpoHHii ¢opmi Ta HampaBieHI Ha €JIEKTPOHHY momTy (e-mail)
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ToBapuctBa: info@treba.credit (ms nOroBopiB, IIO YKIAAAIOTBCA Ha calTi https:/treba.credit) abo
info@lehko.credit (ams qoroBopiB, 10 YKIaAarOThCA Ha caifTi https://lehko.credit) abo info@tak.credit (ms
JIOTOBOPIB, MO YKJIaJaloThbcs Ha caiti https:/tak.credit)

B enextponHoMy 3BepHEHHI Mae OyTH 3a3HAYCHO CJIEKTPOHHY IMOIITOBY ajapecy (e-mail), Ha sKy
3agBHUKY MO>Ke OyTH HaiCTIaHO BiINOBi/b, 200 B1IOMOCTI PO iHIII 3200 3B'13KY 3 HUM JIJIs1 HAIpaBJICHHS
BIAMOBiMI. 3acTOCyBaHHS KBaJli(piKOBAHOTO EJIIEKTPOHHOTO IMMANMKUCY TPU HAJICUIAHHI EJIIEKTPOHHOTO
3BEpHEHHS HE BUMAra€eThCsl.

2.4.3. Ilim yac npuiiomy npu d6e3nocepeaHbLOMY 3BepHeHHI 3asiBHUKA 32 ajpecoro ToBapucrBa,
3 MoxumBicTIO (y pa3i Takoi morpebu) odopmiieHHS 3BEpHEHHS IHMCHMOBO B mamepoBii ¢opmi, 3a
crnenianbHOI0 (hopMoro,iio € Jomatkom Nel o mporo [opsaky.

3. MOPSOK PEECTPAIII 3BEPHEHD CIIOJKMBAYIB TA THIIINUX OCIB

3.1.  Peecrpanis mucbMOBHX 3BE€pPHEHb 3/I1IICHIOETHCS BIAMOBIAILHUM IpaniBHUKOM ToBapucTBa
3a OTPUMAaHHS Ta PEECTPAIIIIO MOIITOBHUX BiANPABICHb, HACTYITHUM YAHOM:

3.1.1. TIucpMOBi 3BepHEHHS, 1110 HAAIWIIUIM HA MOIITOBY/IOpUANYHY aapecy ToBapucTtBa: YkpaiHa,
01011, micro KwuiB, Bymuus JleckoBa, OyamHok 9, mitepa A mo (akry iX OTpHMaHHS PEECTPYIOTHCS
BIJIMOBIJAIbHUM TPAIIBHUKOM Y eleKTpoHHOMY JKypHalli BXiJHOI/BUX1IHOT KOPECIOHICHIII 3BEpHEHB
ToBapucTBa He Mi3HINIE JHS, HACTYITHOTO 32 THEM HAJXO/DKEHHS/OTPHUMAHHS Takoro 3BepHeHHs. [lig gac
peectparii y KypHaii BXiIHOT/BUX1IHOT KOpECIOHIeH 1T 3BepHEHb TOBaprCTBA 3BEPHEHHIO TPUCBOIOETHCS
JaTa HAaIXO/DKEHHS/OTPUMAHHS Ta peecTpaliiHuii HOMep BXigHOI KopecnonpaeHuii. I[lpucBoeHmid
peecTpaliiHii 1HIEKC/HOMEp Ta Jara OTPUMaHHS 3BEPHEHHS BKA3YIOThCS Ha IUTAMIIl MIPO PEECTpALito
BXiIHOT KopecroHneHIii. OpuriHagu 3BEepHEHb 30€piraloThCs BIAMOBIAHO 10 BHYTPINIHIX ITOJIOKEHB
ToBapucTna.

3.1.2. 3BepHeHHs, IO MOJAOTHCA 10 ToBapHCTBA IMiJl Yac MPOBEACHHS OCOOMCTOTO IMPHIOMY,
NepeaaoTbcs BIAMOBIJAIBHOMY IpauiBHUKY ToBapuCTBa 3a OTPUMAaHHS Ta PEECTPALil0 IOIITOBHX
BiJIIIPaBJICHb, SKi B MOJATBIIOMY ONPAIbOBYIOTHCS T4 PEECTPYIOTHCS 32 3araJlIbHUMU YMOBAaMH BiJIIOBITHO
1o uporo Ilopsaky Ta y paszi BUMoru ocoOu, sika BIaCHOPYY I10/1aj1a 3BEPHEHHS/3alIUT B IallepOBOMY BUTJIs
Ha JpyroMy NpHUMIpPHUKY (KOIi) TpOCTAaBIS€TbCA BXIAHUNA peecTpaliifHUi HoOMep Ta JaTa
OTPUMaHHs/peecTpallii.

3.1.3. TlucpmoBi 3BepHEHHS OTpUMaH1 Ha eIeKTPOHHY nowTy (e-mail) ToBapucTBa y podounii yac
HiJIATal0Th peecTpalii y AeHb 1X HaIXOPKEHHS, a Ti, 110 HaAIMIIuIM y HepoOOoU Uil AeHb Ta 4ac, - y HaCTYITHHUH
poOounii eHsb micis AHs Horo Haaxo keHHs. OO0k 3BepHEHb, OTPUMAHUX HA €JIEKTPOHHY MOIITY (e-mail)
ToBapucTBa, 3/11CHIOE BiIOBIIaIbHUH NpaliBHUK ToBapuCTBa 32 OTpUMaHHS 3BEpHEHb, K1 HAAXOIATh Ha
eJeKTpOHHY oty (e-mail) ToBapucTBa, SIKUW B 3aJI€KHOCTI BiJl 3MICTY OTPUMAHOTO 3BEpHEHHs Mepeaace
Horo /10 BiAMOBITHOTO CTPYKTYpPHOTO MiJipo3ainy ToBapucTBa, IKMH roTyBaTHMeE BiJIOBi/Ib Ha 3BEPHEHHS
0 CYTi MOPYIIEHOTO y 3BepHEHHI MUTAHHS.

4. MHOPAAOK PO3TJIAAY 3BEPHEHD CIIOKUBAYIB TA IHIIUX OCIb

4.1 [Ticns orpumanHs 3BepHEHHsI, BIANOBIJAJIbLHUN MpPAlliBHUK 32 OMPAIIOBAHHS Ta HaJaHHS
BIJINIOBI/Ii HAa 3BEpHEHHSI, MPUCTYTAE 10 POOOTH HAJl HUM, 3T1/IHO 13 CBOIMHU (DYHKI[IOHATBHUMH 000B'sI3KaMHU.

4.2 BianoBiganbHUI TpaliBHUK 3a OMPAIFOBAaHHS Ta HAJaHHS BIANOBIAI HAa 3BEpPHEHHS HE
Mi3HIIIEe HACTYIHOTO JIHS Micis peecTpallii 3BepHEeHHS MOYMHAE PO3TIIsA 3BEpHEHHS IO CYTI.

43 BinnoBiganbHui MpariBHUK 3a OMpALIOBaHHS Ta HaJaHHS BIAMOBIJI Ha 3BEpHEHHS TOTY€
MUCHMOBY BIANOBIAb 3asBHUKY Ta 3a0e3mneuye 11 mignucaHHs 3 00Ky ymoBHOBaXkeHOi ocoou ToBapuctsa y
BUTA/IKax mependadeHnx mum [opsaxom.

V pasi, SKII0 A7 HaJlaHHA BiJNOBI/I BiANOBIIaIbHOMY IpalliBHUKY ToBapuCTBa HEOOXITHO 3aisTH
IHIIMH CTPYKTYpHUI Miapo3ain ToBapucTBa, TaKui MpalliBHUK HAMPABJISE 3aUT HAa BIATIOBITHUH M1IPO3/1JT
(13 3a3HaueHHSIM Oa)KaHUX CTPOKIB HAJaHHS BIAMOBIAI) 3 METOK OTPHUMAaHHsS HeoOXigHOi iH(opmaii.
[IpauiBHuK BiAnoBigHOTrO MiApo3aury ToBapucTBa B TepMiHH, OOYMOBJIEHI B 3alUTi, Ha/Ja€ pe3ysbTaT 3a
3alUTOM Ta HAaIpaBis€ TMPaliBHUKY, 10 O0GOpMHB 3amuT. 3a (AKTOM OTPUMAHHS BiIMOBIJAI MpPAIliBHUK
ToBapucTBa BUKOHYE HEOOX1H1 A1 JJIs MiATOTOBKY BIAMOBII HA 3BEPHEHHS.

4.4 Bignosini 3a pe3ynbraTamMu poO3IJsSAy 3BEpHEHb, SKIIO Taka BIAMOBIIb TOTYETHCS B
MarepoBOMY BHTJIAI, OOOB'SI3KOBO HamarThes 3a miamucoM Jlupekropa ToBapuctBa abo ocobu, ska
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YIIOBHOBAYKEHA Ha 1€ 3T/IHO HaKa3zy ToBapucTBa abo BiJIMOBIIHOIO JOBIPEHICTIO.

4.5 BiamoBizai, mo roTyrThCSd B MUCHMOBIM (opMi MAJIATAIOTh PEECTPAIiil BiANOBITATPHUM
npauiBuukoM ToBapuctBa B JKypHami BXiZHOI/BUXiTHOI KOpECHOHJEHLI 3BepHEHb. BinmoBinanbHuit
MpaIliBHUK 32 OTPAIFOBAHHS Ta HaJIaHHsI BiJIMOBI/II Ha 3BepHEHHs ToBapHuCcTBa MiCIs OpraHi3alii mianucaHHs
MUCHMOBOI BiMOBi/I 3 OOKY ymoBHOBakeHOi ocobu ToBapucTBa Ta ii peecTpallii 3iiiCHIOE HampaBIeHHS
BI/IMOBI1/11 3asBHUKY.

4.6  Sxmo 3BepHeHHs Hapiinuio o ToBapucTBa B MUCHMOBIM ManepoBiii GopMi — BiIMOBiIb
HaIpaBJISE€ThC 3assBHUKY Ha ajpecy 3a3HaveHy y 3BepHEHHI. SIKIo 3BEpHEHHS HAMIMILIO B MHUCHMOBIH
€JeKTPOHHIH (hopmi, 1 3aIBHHUK HE MPOCUTH B TAKOMY 3BEPHEHI1 3IIICHUTH HAIlpaBJICHHS BiAMOBIAl (HI3UIHOIO
MOIITOIO, OQiliiiHa BINOBIIb HANIPABIAETHCS 3aBHUKY Ha MOTO €IEKTPOHHY ajapecy (e-mail). Bianpasneni
BiAMOBIi 30epiratoThest B ToBapucTBa.

4.7 Slkmo 3asBHMK T 4Yac Tene(oHHOI pO3MOBHM BHSIBUTH Oa)XaHHSA  3aJIUIINTH
BiATYK/OOakaHHs/ckapry 1po poboty ToBapuctBa (i1 mpariBHHKIB), mpamiBHUK KOHTakT I1eHTpPY
ToBapuctBa, sAkuii TpuitmMae BignoBigHe 3BepHEHHs, (¢ikcye iHpopMalio/BitoMocTi 3abesmeuye ix
NepeJaHHs y BIANOB1ANbHOMY IpaliBHUKY ToBapHucTBa, sIKuil Hajgae 3asBHUKY BiANOBib. /11 HajaHHA
BIJITIOBI/Ii BiIOBiTAIbHUH NpaniBHUK ToBapucTBa 32 HEOOX1THOCTI MOKE 3aJyYHTH TAaKOX 1HIII CTPYKTYpPHI
nigpo3aim ToBapucTaa.

4.8 EnexTpoHHi 3BepHEHHS TPOMaJIsiH, 10 HAIXOAATH 10 ToBapuCTBa €IEKTPOHHOIO TMOMITOI0 (€-
mail) ToBapucTBa, OTPUMYIOTECS BiAIOBIAATLHIM MPAIliBHUKOM TOBapUCTBA 32 OTPUMAHHS Ta PEECTPALIiI0
MOIUTOBUX BIANPABICHb, PO3MNIAJAIOTHCS, BU3HAYAETHCS X HAJIEKHICTh JO KOMIETEHLIi BiJNOBIJHOIO
nigpo3ainy ToBapucTBa Ta mepeaaeThCsl Ha PO3TIISL.

4.9 3BepHEHHS 0ci0, SKi He € TpoMaJsiHaMU YKpaiHH 1 3aKOHHO NepeOyBaroTh Ha ii TepuTopii,
po3TIIsIIaloThCsl TOBapHCTBOM B TOMY CaMOMY TMOPSIKY, IO i 3BEpPHEHHS TPOMAIsIH YKpaiHu, SKIIO iHIIEe
Herepen0aueHo MDKHAPOAHUMU 10TOBOPaMHU.

4.10  3BepHEHHS IOPUAWYHUX 0CI0 Ta (PI3UUIHUX OCIO-TIIIPUEMIIB PO3MIIAIAIOTECS TOBAapUCTBOM
B TOMY CaMOMy IOPAJKY, 110 i 3BepHEHHs IpoMaJsdH YKpaiHu (pa3oM 3 TUM, MiAXOAM, nepeadadeHi ams
PO3TIIsITy3BEpHEHb TPOMAJISIH, SIKi HE MOXKYTh OyTH 3aCTOCOBaHI PU PO3IIIA/l 3BEpHEHb IOPUIANYHUX OCI0,
HE 3aCTOCOBYIOTHCS IIPU PO3TJISL 3BEPHEHD IOPUAUYHUX OCi0).

4.11 3BepHEHHs OpraHiB Jep’KaBHOI BIaJM Ta MPUPIBHIHUX 0 HHUX OCIO pO3IIIAIAIOTHCS B
MOPSAAKY, BA3HAUEHOMY 3aKOHOJIAaBCTBOM JIJISl PO3TJIsY BiAMIOBIIHUX 3BEPHEHb.

4.12 Pimenns, npuiiHate ToBapucTBOM miJ Yac pO3rJsAy 3BEpHEHHS, MOBMHHE OyTu
OOI'PyHTOBaHMM, MOTUBOBAHUM 1 B1JIOB1IaTH BUMOTaM 3aKOHOJIaBCTBa Y KpaiHH.

5.  PO3IJIAJ 3BEPHEHb T'POMAJICBKUX ®OPMYBAHbB, OPTAHIB JIEPKABHOI
BJAIN TA MICHEBOI'O CAMOBPA1YBAHHSA

5.1 3BEpHEHHS Ta 3alMTH HApOJHUX JleNyTaTiB YKpaiHu, Akl Haxiiuum no ToBapucrtBa B
1HTepecax rpoMajisiH, po3IisAaoThCs BIANOBIAHO 10 3akoHy Ykpainu «lIIpo cratyc HapogHoro aemyrtata
VYkpainm».

5.2 3BepHEHHs Ta 3alUTH JeMyTaTiB MICHEBUX paj, AKi Haaidnum 1o ToBapucTBa B iHTEpecax
IpOMaJIsiH, PO3IJISIA0ThCs BIAMOBIIHO 0 3aKkoHy YKpainu «IIpo craryc memyTariB MiCLIEBHX Paj.

53 3BepHEHHs Ta 3aIUTH, 1110 HAJIXOATH BiJl OpPraHiB, sIKi peryJItol0Th AisIbHICTh ToBapucTBa Ta
IHIIMX JepKaBHUX OpraHiB, L0 3BepTalOThcs B iHTepecax CokMBauiB pO3IIISJAIOTHCS BIJIMOBIAHO 0
YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta 1poro [lopsaxy.

54 BinnoBial Ha 3anuTH JIep’KaBHUX OPraHiB HANpPaBIISIIOTHCS y CIOCIO BKa3aHUN B caMOMy
3BEpHEHI 3ypaxyBaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA. SIKIIIO CIOCIO HampaBiIeHHs BiMOBiI B 3BEpHEHI1
HE 3a3Ha4Y€HO, BIJMOBI/Ib HAMIPABJIAETHCSA HA O(DIlIfHY MOUITOBY aJipecy BIAIOBIIHOIO OpraHy.

6. OPI'AHI3AIISA POBOTHU T'APAYOI JIIHII ABO 3 BUKOPUCTAHHSAM YATY
HA BEBCAUTAX TOBAPUCTBA

6.1 [Tpuitom npaniBaukoM KontaktHoro neHTpy ToBapucTtBa 3BepHEHb (CKapr) Ha rapsdy JiHIO
3NIIACHIOETBCS 32 HOMepaMu TenedoHiB, po3MilieHuMH Ha Beb-caiitax ToBapucTaa.
6.2 I'padix podoTu KorraktHoro nieHTpy 3 npuitoMy 3BepHeHb (ckapr) ToBapucTBOM:
nH-HA: 9:00 - 21:00.



6.3 [TpauiBuuk KonraktHoro nentpy ToBapucTBa min yac TesneoHHOT po3MOBH 3 3assBHUKaMU
MMOBUHEH JIOTPUMYBATHCS HACTYITHUX TPAaBUIL:

e po3noyaty TenedoHHY PO3MOBY/A3BIHOK 3 IPUBITAHHS, IPEACTABICHHS IpaIliBHUKA (3a3HAYEHHS
imM's1) Ta iHpopMyBaHHS 3asBHUKA ITPO Te, 1110 TesIe()OHHMH N3BIHOK HAAIWIIOB Ha rapsdy JiHito ToBapucTBa;

® BECTH PO3MOBY YKPAiHCHKOIO MOBOIO, 32 BUKIIOUCHHSIM BHITQJKiB, KOJHM 3asBHUK BU3HAYAE 5K
MPUHHATHY AJ11 HHOTO 1HITY MOBY CIIJIKYyBaHHS;

® YBXXHO BHUCIYXaTH T[OBIIOMJICHHS, IIOCTaBUTH YTOYHIOIOYI 3alMTaHHS I 3'ACyBaHHA
JIOJAaTKOBUX OOCTaBHH;

® HAJIaTH JIOBIIKOBY iH()OPMAIIIFO YU PO3'ICHEHHS ITi] 4aC PO3MOBH;

® O/IAKYBAaTH 3a Tele(OHHUHN T3BIHOK;

ey BUIMAJAKY 3aCTOCyBaHHS 3asBHUKOM HEHOPMATHMBHOI JIEKCHKH, 00pa3, a TaKOoX SKIIO HOro
3BepHEHHSI MICTUTh 3aKJIWKH JI0 PO3MAJIIOBAHHS HAIIOHAJIBLHOI, pPAacoOBOi, PEJIridHOT BOPOXKHEY,
ciBpoOiTHUK KOHTaKTHOTO LIEHTPY Ma€ MPaBO MPUITUHUTH CIUTKYBaHHS 3 TAKUM 3asBHUKOM.

6.4. [Tpu 3BepHEHH] 3asBHUKA 3 MPOXAaHHAM HaJaTH 1H(QOpMAIIi0 PO pe3yabTaT PO3TIIALY HOro
3BepHEeHHS, 110 MOTpeOyBao MUCbMOBOI BinoBiai ToBapucTBa, mpaniBHUK KOHTaKTHOTO LIEHTPY MepeBipsie
iH(popmarito B XKypHami BXiIHOI/BUX1IHOT KOPECIIOH IEHIIIT 3BepHEHb 1110/10 CTaTyCy HaJaHHS BiAMOBIII.

o SIk110 3anUT BUKOHAHUMN, TIpaliBHUK KOHTaKTHOTO eHTpPY iH(opMye 3assBHHUKA PO J1aTy HAJAHHS
BIJIMOBI1, TPH HEOOX1THOCTI KOHCYJIBTY€ETHCS 3 IOpUCTOM ToBapuCTBa.

o Slkio 3amuT HEe BUKOHAHWIA, pamiBHUK ToBapucTBa iHQopMye 3asBHHKA MPO Te, MO 3BEPHECHHS
e 3HAXOJIUTHCA Ha PO3IJISLAl, HE pO3rsHyTe. Y pa3i BUHUKHEHHS [OJAaTKOBUX IUTaHb MPAI[iBHUK
KonrtaktHoro mentpy ToBapucTBa 3B'S3y€ThCs 3 MpaIliBHUKOM ToOBapucTBa, BIAMOBIIATHHUM 32
OTIPAIIOBAHHSA Ta MiATOTOBKY BIAMOBIiAI HAa 3BEpHEHHS, JJI1 YTOYHEHHS MPHUYMH BIJCYTHOCTI HagaHOL
3asgBHUKY BiINOBiJI a00 yTOUHEHHs CyTi HajaHOi 3asBHHUKY iH(OpMAIii, Ticas 4oro Hajaae iHpOpMaIio
6e3nocepeIHbO 3aIBHUKY.

o fIkmo BupimMTH 3BEpHEHHS IMMiJ 4Yac TeledOHHOI PO3MOBM HE € MOMIJIHMBHM 4YH TOTPIOCH
JOJATKOBUH Yac JiJIsl yTOYHEHHS, BIANOBIANIbHUN MpamiBHUK ToBapucTBa Qikcye 3BepHeHHs Ta iHbOpMye
3asBHUKA, 1110 110 (haKTy BUPIMICHHS MTUTAHHS HOTO Oy1e TpoiH(GOPMOBAHO 101aTKOBO.

¥V pasi oTpuMaHHs B TeIe(OHHOMY PEKUM1 3BEPHEHHS, IKE€ HE MOKJIMBO BUPIIIUTH BTENe()OHHOMY
pexumi mpariBHUK KoHTakTHOTO 1IeHTpY TOBapuCTBa, po3’sACHIOE 3asBHUKY 1100 HEOOXITHOCTI MOJAHHS
3BEpHEHHS Y MMCbMOBOMY BUTJISIZI Ta MOBIIOMIISIE IUISIXHM HAJACUIIAHHS/TIOIaHHs 3BepHEHHS 10 ToBapucTBa
Ta, y pa3i HE0OX1IHOCTI, HaJaHHsI 10OJIaTKOBUX JIOKYMEHTIB Ta (JOpMH iX 3acBITUEHHS/0(OPMIICHHS.

6.5. 3asgBHHUK MOXe HaJiciaTy 3BepHeHHS y uaT Ha BeOcaiitax ToBapuctsa. Po3risin Takux 3BepHEHb
3MIIHCHIOETHCS 3 YPaXyBaHHSIM BHMOT ITOJIOKEHb, TiepeoaueHux nuM [opsakom.

7. TEPMIHMU PO3IJIAAY 3BEPHEHD

7.1. [TuceMoBI (ManepoBi Ta eJIEKTPOHH1) 3BEpHEHHS! PO3IJISIAal0ThCS 1 BUPILIYIOTHCS Y TEPMIHU
BH3Ha4Y€HI 3aKOHOJJaBCTBOM YKpaiHH, a came:

e 3BEpHEHHSI TPOMAJsH, HOPUAUYHUX OCl0 Ta (I3UYHUX oOciO-mianpuemiiB - He Oubme 30
(TpuaNATH) AHIB 3 THA iX HATXO/HKEHHS, a Ti, sIKi HE MOTPEeOYIOTh 10AaTKOBOTO BUBUEHHS — HE Mi3Hime 15
(m'ATHAAUATH) AHIB BiJ 1HA iX oTpuMaHHA (peectpatii) ToBapucTBoMm;

e 3anMT NPaBOOXOPOHHMX OpraHiB — npoTsrom 10 (necsaTH) AHIB BiJ THSA iX OTpuMaHHA (peecTpartii)
ToBapucTBOoM ab0 He Mi3HIIIE Y CTPOK, 3a3HAYCHUM y 3aMUTI MOJTILIIT;

* ATBOKATChKMI 3alUT — MpOTAroM 5 (M’ATH) poOOYMX AHIB 3 AHS MOTO OTpUMaHHS (peecTparlii)
ToBapuctBOoM. Y pasi AKIIO aJBOKATCHKUMA 3allUT CTOCYETHCS HAJaHHS 3HAYHOTO 00csATY iH(opmarlii abo
noTpedye momryky iHdopMarllii cepes; 3Ha4HOT KUTBKOCTI JaHWX, CTPOK PO3TISAY aJABOKATCHKOTO 3aMUTY
MoOke OyTH mpoAoBkeHO 10 20 poOouux JHIB 3 OOTPYHTYBAaHHSM IMPUYUH TAKOTO MPOJOBXKEHHS, PO 1110
a/IBOKaTy MMCbMOBO MOBIJJOMJISIETHCS HE Mi3HIIIE 5 poOOYMX JIHIB 3 IHS OTPUMaHHS aJBOKATCHKOTO 3aHTY;

* 3anUTH BiJl HAPOJHUX JENyTaTiB YKpaiHu - He Ouibie 30 (TpUANATH) IHIiB 3 MOMEHTY OTPUMaHHS
3 MONEPETHBOIO BIAMOBIIIO MPOTsiroM 10 (mecsaATH) AHIB;

e 3anutu Bil HBY Ta iHmUMX AepaBHUX OpPraHiB IIOJ0 3BEpHEHB/CKApT 3asBHUKIB - HE MI3HIIIE 32
TEPMiHH, 3a3HaU€H1 y 3amuTi (TP HEOOXITHOCTI y3TO/HKEHHS TOJATKOBUX TEPMIHIB JJIsl HATaHHS BiAIOBIIL,
BI/IMTOBITAJILHUM TIPAIIBHUK TOBapHCTBA MOTOKYE 3MiIHY TEPMiHIB HaJIaHHS BIAMOBIAL OIIIIHHAM JTUCTOM



3 HanioHansHUM OaHKOM, 32 HEOOX1AHOCTI HalpaBIisie IPOMIXKHY BiIMOBIIb).

OcTaHHIM JHEM CTPOKY pO3IIsiIy 3BEPHEHHS € MEPIINi AeHb MICas HepoOO4oro, SIKIO OCTaHHIN
JIeHb CTPOKY PO3IJIALY NPUIIAIa€ Ha BUXITHUH, CBITKOBHMA, IHIINI HEPOOOUUIA CTPOK.

3aranbHUM TEPMiH BUPILLIEHHS MUTaHb, IOPYIICHUX Y 3BEpHEHH1 IPOMAJIsiH, HE MOKE IIEPEBUIILYBATH
45 (copoxka n'saTn) IHIB.

7.2.  Slkumo muchMoOBE 3BEpHEHHS HE MICTHTh JaHUX, HEOOXIAHMUX JUIsl PO3IJISAY Ta MPUHHATTS
pIIICHHSI, 10 HhOMY B TEPMiH He OUIbINE TPUANSATH IHIB HAJTAE€THCS MMCHMOBA BiIOBIIb 3 BiIMOBIAHAMHU
PO3'ICHEHHSIMH Ta TNEpeIikoM HEOOXiIHUX JOKyMeHTIB. Posrmsn Ttakoro 3BepHeHHS ToBapucTBOM
3aBEpPILYETHCS.

7.3.  EnextpoHHi 3BepHEHHS TOBIIIKOBOTO XapakTepy PO3TIIAJAIOTHCS 1 BUPILIIYIOTHCS MPOTATOM
3-x (TppoX) poOouMX AHIB. 3BEpPHEHHS SKI MOTPEOYIOTH TOJAATKOBOTO BUBUYEHHS — MPOTATOM 5 (I1’STH)
poOouMX THIB. SIKIO €IeKTPOHHE 3BepHEHHS HAIIHMIIIIO HA eIeKTPOHHY aapecy ToBapucTBa y HEpOOOUHiA
JIeHb Ta 4ac, TO JATOI0 MOJIaHHS €JIEKTPOHHOI'O 3BEPHEHHS BBAXKAE€THCS HACTYIHUU MICIsi HHOTO POOOUUi
TICHb.

8. OCOBJIUBOCTI PO3IJIAAY OKPEMUX BU/IIB 3BEPHEHb

8.1. Ocobrueocmi 36epHenb Npo HeCAHKYIOHOBAHUU OOCMYn ab0 HeCanKYiOHOBAHY 3MIHY
iHhopmayii 6 ocobucmomy xabinemi

8.1.1 3asBHuK, sxkuii mae OcoOucTuil kabiHET, Yy BHMAIKy BHHHKHEHHS MiJO3pU IIOJIO
HECaHKI[IOHOBAHOTO JOCTYIy TpeTix oci0 mo Ocobucroro kaOiHeTy ab0 HECAHKI[IOHOBAHOI 3MIiHU
iHpopmanii B Ocobucromy kaGiHeTi 3000B's3aHMII HEraiHO Miclid BUHUKHEHHS 3a3HAY€HOI MiJI03pH
1oBioMHUTH TOBAapPHUCTBO MPO 1€ NUITXOM HaIpaBJICHHS MOBIJOMJICHHS BiJIIOBITHOTO 3MICTY Y€pe3 IOCTYIIHI
KaHaJIM 3B 53Ky .

8.1.2. 3asBHUK, sikuil Mae OcoOucTuii kKabiHeT, y BUNAAKy BUHUKHEHHS IT1i/103pH, BKa3aHoi B 1. 8.1
uporo Ilopsinky, TakoXX Mae MOMIJIMBICTh HalmpaBUTH O ToBapucTBa HOBIJOMJICHHS NPO BUHUKHEHHS
BKA3aHO! WiJ03pH IHIIMMH KaHaJlaMW 3B'SI3Ky — [UIIXOM HANpaBJICHHS 3BEPHEHHS B TIOPAIKY,
nependadenomy 1. 2.4 uporo Ilopsaky.

8.1.3. ToBapHCTBO MEPIIOUEPrOBO PO3IIIANAE BKA3aHI 3BEPHEHHS 1 SKHAWIIBUAIIEC BUUHSE i,
HanpaBJIeHl Ha HEJOMYIIEHHs HEeCaHKIIOHOBaHOI 3MiHHU iH(OpMaLlii B 0COOMCTOMY KaOiHETI.

8.1.4. Ilpo pesynbratu po3risiny 3BEepHEHb, BkazaHux B m. 8.1 mporo Ilopsiaky, ToBapucTBO
NOBiIOMJIsi€ 3asiBHUKA MiCisl BUBUEHHS yCiX OOCTaBHH CUTYAIlil, 1110 CKJajacs, y HaHKOPOTII CTPOKH, SIKi B
OyIb SIKOMY BUIIQJKy HE IEPEBUILYIOTh TEPMIHIB, 3a3HaU€HUX B po3AuIi 6 nporo [lopsaxy.

8.1.5. B pesynbraTi po3rasay 3BepHEHHs, BKazaHoro B 1. 8.1. nporo Ilopsnaky, y ToBapuctsa €
OoOTpyHTOBaHI IMiICTaBH BBAXATH, 1[0 HECAHKI[IOHOBAHUH TOCTYM TPeTiX 0cid 10 Ocobucroro kabinety abdo
HECaHKIII0HOBaH1 3MiHM iH(popMarlii B OcobucTomy kabiHeTi 1iCHO Manu Miclie, ToBaprCTBO HEBIKIAIHO
3M1MCHIOE TUMYacoBe OJIokyBaHHS ¢yHKIIoHyBaHHS OcoOucrtoro kabiHeTy 3asiBHHKA O PO3TIISAY
3BEpHEHHS MO CYTI Ta MPUUHATTS BiJIIOBITHOTO PILLICHHS.

8.1.6. TumuacoBe OsiokyBaHHS (yHKIioHyBaHHS (OcoOucrtoro kaOiHeTy 3asBHHUKAa TaKOX
3NIACHIOETBCS TOBApUCTBOM, SIKIIO Taka BUMora Oyja oTpuMaHa BiJ 3asBHMKA, aje BUKJIIOYHO IMiCIA
MIATBEPKEHHST oco0u BinacHHKa Ocobuctoro kabiHeTy, BiA SKOro Oyja oTprMaHa BIAIOBIJIHA BUMOra (3
METOI0 3arnobiranHs 61okyBaHHI0 OcoOUCTOro KabiHEeTy BHACIHIJOK 3JIOBMUCHUX il TpeTix oci0, sKi He €
BracHukamu Ocobucroro kabiHeTy, 6J10KkyBaHHS PyHKITIOHYBaHHS OCcOOMCTOrO KabiHETY 3a 3BE€pHEHHSIMH,
oco0y aBTopa sIKUX He 0yJi0 iIeHTH(hiKOBaHO Ta Bepu]ikoBaHO, TOBapHCTBOM HE 31 CHIOETHCS).

8.2.  Ocobausocmi 36epHensb w000 ykiaoents Jlo208opy 6 pe3yiomami umaxpaucokux Oit mpemix
ocib.
8.2.1. 3BepHeHHs 3asfBHUKIB 1100 MOBiOMIIeHHS ToBapucTBa Hpo ykjaaeHHs JloroBopy B

pe3ynbTati maxpalChbKUX A1 TPETiX 0cid MOBUHHI CYNpPOBOKYBATHCS HaJaHHSIM TOBapUCTBY OpHUTiHATY
BUTATY 3 €IMHOTO peecTpy JOCYIOBHX PO3CIiAyBaHb, B SKOMY MICTHTHCS 1H(OpMAIlS MPO peecTparLio
KPUMIHaJIBHOTO MIPOBAKEHHS 3a 3BEPHEHHAM 3asiBHUKA.

8.2.2. Jlo nHamanHsa 3asBHHKOM ToBapucTBa OpHUTiHAJy BUTATY 3 €IMHOTO PEECTPY JOCYIOBHX
pO3cCiliTyBaHb 3BepHEHHSI 3asiBHUKA PO3TJISAA€THCS B 3aralIbHOMY MOPAIKY.

8.2.3. V pa3i oTpuMaHHS OpHriHay BHUTATY 3 €IUHOTO PEECTPY JOCYJOBHUX PpO3CIiTyBaHb
BIIMOBITHUM MiAp03/1ij10M ToBapuCTBa 3MIMCHIOETHCS BHYTPIIIHS TIEPEeBipKa Ta aHaNI3 (DaKTiB BUKIAICHUX
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y 3BepHEHHI, 30UparoThcsl HEOOX1IHI JOKa3U JJIS MiATBEPAKEHHs a00 CIIPOCTYBaHHS 3asBICHUX (DAKTIB.
8.2.4. VY pa3i miaTBepKEHHS MaxpanchKuX Ai mia yac ykinanaeHHs Jloropopy ToBapucTBo mMoxe
3BEPHYTHUCS 10 TPABOOXOPOHHHUX OPTaHiB sl BIIKPUTTS KPUMIHAJIBHOTO MPOBAKEHHS,
8.2.5. Sxmo 3a pe3yiapTaTOM TMEPEBIPKH IIAXPAHCTBO HE JOBEACHO, 3asBHUKY HAJIA€ThCS
BiJIMTOBIHA Bi/MIOBI b, POTIOHYETHCS MOKJIMBI IIIJITXH BUPIIIICHHS TUTAHHSI.

8.3, Ocobausocmi po3ensidy 38epHeHb, WO MICMAMb GUMOSY NPO NOBEPHEHHS Nepeniamu 3d
Ilocosopom.

8.3.1. 3BepHEHHs, 10 MICTATh BUMOT'Y PO MOBEPHEHHS IeperiadyeHnx 3a J[oroBopom KOIITIB,
MaloTh BIJNOBiATH BUMOTaM, mependadyeHMM Yy JloroBopi, Ta MICTHTH PpEKBI3UTH paxXyHKY JJIs
nepepaxyBaHHs TaKUX KOIITIB.

8.3.2. 3BepHEHHS TPO TMOBEPHEHHs Ieperuiatd 3a J[oroBopoM MepemaroThCsl BiAMOBITATBHUM
MpaIiBHUKOM Ji0 Oyxranrepii ToBapucTBa.

8.3.3. Y pa3i miaTBepKeHHsI HAsSBHOCTI NEpeIuiaTH, cyMa MEeperiaTi MOBepTAE€ThCS 3asiBHUKY Y
CEeMUJICHHUN CTPOK Bif THS oTpuMaHHS ToBapucTBOM 3BEpHEHHS, IO MICTHTh BUMOTY PO MOBEPHEHHS
MeperyiadyeHuX KOIITIB.

8.4.  Ocobnusocmi po3zensidy 36epHeHb, WO MICMAMb 3aNUmM Ha po3kpumms iHgopmayii, saKka
CMAHOBUMb MAEMHUYIO PIHAHCOB0T NOCTY2U.

8.4.1. Posrmsag orpumanux ToBapuCTBOM 3BEpHEHb, 110 MICTATh 3alIUT HAa PO3KPHUTTS iH(OpMAIlii,
SKa CTaHOBUTH TAEMHUIIO (DIHAHCOBOI IMOCIYTH, 3IIHCHIOETHCS 3 YpaxXyBaHHSIM BHUMOT, IMepea0aveHux
BHYTpIILIHIM MoJ0KeHHsM ToBapucTBa mpo TaeMHHUIIIO QiHaHCOBOT mociayru. [HhopMmaltis TpeTiM HaaeThCs
BHKJTFOYHO 3a HassBHOCTI 3rogu Kirienta ToBapucTBa Ha repenady Takoi iHdopMallii oci 3anmuryBady.

8.5.  Ocobrusocmi po3zensidy 36epHerb KIIEHMI8 NPpu 8i0MO8I 8i0 002080pPY

8.5.1. KiieHT Mae mpaBo BiIMOBHTHCS BiJl YKJIQJCHOTO JIOTOBOPY ILISIXOM MOJAHHS MHUCHMOBOI
3asiBU 0 ToBapuctBa. 3asiBa Mae OyTu odopMiIeHa HAJICKHUM YMHOM Ta MICTUTH BCl HEOOXiIHI PEKBI3UTH
JUis i1eHTUdIKalii KJIi€eHTa Ta JOTOBOPY.

8.5.2. Tlicns oTpuMaHHS NMCbMOBOI 3asiBU KJIIEHTa PO B1IMOBY BiJ JOTOBOPY FOPUINYHHUM BIIALT
roTy€ MUChbMOBE MOBIJOMJICHHS KJIIEHTY PO OTPUMAaHHS 3asiBU IPO BIIMOBY B1J] IOTOBOPY. Y MOBIJOMJICHHI1
KJIIEHTY 3a3HAYa€ThCsl TPO HEOOX1THICTh MOBEPHEHHS HAJIaHUX KPEAUTHUX KOIITIB (TUI1a KPEIUTY) Ta CILIaTH
BIJICOTKIB, HApaXOBaHMX 32 (PAKTUYHUN CTPOK KOPUCTYBAHHS KPEIUTHUMH KOIITaMU (10 JeHb (PaKTUYHOTO
MTOBEPHEHHS) MPOTIroM 7 (ceMu) KajleHIapHHUX JHIB.

8.6. VY Bumaaky, SIKIIO KJIIEHT HE 3/1MCHUB NOBHE NMOBEPHEHHS TJIa KPEIUTY Ta HapaxOBaHMUX
BIJICOTKIB Y BCTAHOBJIEHUH CTPOK, TOOTO HE 3[1IICHUB Y BU3HAaY€HI 3aKOHO/1aBCTBOM CTPOKHU ITOBEPHEHHSI TiJ1a
KpPEIUTy Ta MPOLEHTIB 3a KOPUCTYBAaHHS KPEIUTOM, JOTOBIp NMPOJOBXKY€E IiSITH HA 3aralbHUX YMOBAaX,
BHU3HA4YECHUX y HbOMY, 1 TOBapuMCTBO Mae MpaBO 3aCTOCOBYBATH BCl MependaueHi JOroBOPOM Ta YMHHHUM
3aKOHOJIaBCTBOM 3aXO0/I1 JJISl CTATHEHHS 3a00proBaHOCTI.

9. KOHTPOJIb TABIAIIOBIJAJIBHICTD

9.1 BinnoBiganbHICTh 32 CBOEYACHY peecTpalliio, IHPOpMyBaHHS PO OTPUMaHHs 3BEpHEHHS Ta
nepenavdy A0 BIAMOBIIHOTO Mifpo3auTy ToBapucTBa 3 METOI IMOAANBIIOIO OMPAIIOBAHHSA Ta HaJaHHS
BIIMOBI/IeH Ha 3BEpHEHHS MOKJIAIAE€THCSA HA BIJMOBIATLHOTO TMpalliBHUKAa TOBapuCTBa 32 OTPUMAHHS Ta
peecTpartito KOpecroHACHIIIi.

9.2 BianoBiganbHICTh 3a po3risg 3BEpHEHb, SKICTh Ta IMOBHOTY HAJaHHS BIAMOBIACH Ha
3BEpHEHHS, KOHTPOIb JOTPUMAaHHS TEPMIHIB TPHU PO3TJsiAL 3BEpHEHb, SIKi HAIXOIATh 10 ToBapuCTBa,
MOKJIAJIAETHCSl HA TPAIiBHUKIB ToBapHCTBa, sIKI BIAMOBITAJbHI 3a ONpAIfOBaHHS Ta HaJaHHS BIAMOBIII HA
3BEpHEHHS.

10. ITPABA TA OBOB’SA3KN HAJABAYA TA CIHHOXHUBAYA ®IHAHCOBHUX
HHOCJHYr
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10.1 ToBapucTBO Ma€ MpaBo BUMAraTH Bij 3asBHUKIB CYMJIIHHOTO KOPUCTYBAaHHS HAJECKHUMH M
IpaBaMU Ta yTPUMAaHHS BiJl 37I0BKMBAHHS [TpaBaMu, HaganHuMu uM [lopsinkom.

10.2 ToBapuctBo 3000B’si3aHE HAJIC)KHUM YMHOM BHUKOHYBAaTH OOOB’SI3KH, TependadyeHi UM
Iopsnkom.

10.3 CnoxwuBaui (iHancoBux mociayr ToBapucTBa Ta iHIII 0COOM MalOTh MPaBO IMOJABATH JI0
ToBapucTBa 3BepHEHHS Ta OTPUMYBATH BiJIOBI/II HA HUX B OPSJKY, nepeadadenomy um [opsakom.

104  CnoxwuBaui ¢inancoBux mnociyr ToBapucTtBa Ta 1HINI 0COOM 3000B’S3aHI CYMJIIHHO
KOPHCTYBaHHS HAJICKHHUM 1M IIpaBaMH Ta yTPUMaHHS BiJ] 37I0BKUBAHHS IpaBaMu, HaJaHUMu 1M [lopsiakom
Ta YUHHUM 3aKOHOJJABCTBOM II[0JI0 TIOJJaHHS 3BEPHEHb.

11. NPUKIHHOEBI ITOJOXXEHHSA

11.1  Leii [Topsaaok po3pobaennii Ta 3aTBEpPKEHUI Ha BUKOHAHHSA BUMOT 1. 75 TlonoskeHHs po
aBTOPH3AIliI0 Ha/1aBaviB (DiHAHCOBUX MOCIYT Ta YMOBH 3/1iHCHEHHSI HUMU JIISUTBHOCTI 3 HaJJaHHA (hiHAHCOBHX
nocnyr, 3arBeppkenoro [loctanosoto [paeninusg HamionansHoro 6anky Ykpainu Big 29 rpynas 2023 poky
Nel99 Tta m. 99 IlomokeHHS TPO BHMOTH JO CHUCTEMH KOPIOPATHBHOTO YIIPABIIHHS Ta CHCTEMH
BHYTPIIIHBOTO KOHTPOJNIO (piHaHCOBOI KommaHii Ta 3MiH 10 JESKUX HOPMATHBHO-TIPABOBUX aKTiB
Hamionanenoro 6anky Ykpainu Bix 27.12.2024 No 185.

11.2  Tlopsgok o00B'sI3K0BHI AJist po3MilieHHs Ha odiniiHomy Beb6-caiiti ToBapucTBa BignoBiaHO
1o Bumor [locranoBu Ne 100 IMpasninas Hamionaneaoro 6anky Ykpaiau «lIpo 3arBepmxenns [lonoxxeHHs
npo iHdopMmaliiiHe 3a0e3meueHHs (PIHAHCOBUMH YCTAaHOBAMHM CIOKMBAYiB 100 HAJAHHS IOCIYT
crnokuBUYOro KpenutyBanus» Bif 05.10.2021 poky.

11.3 TIle#t Ilopsmox HaOupae YMHHOCTI 3 MOMEHTY HOTO 3aTBEp/KEHHS Haka3oM Jlupekropa
ToBapucTBa Ta ji€ 10 HOro cKacyBaHHsI, SKILO 1HILIE HE BKA3aHO B PILLIEHHI PO HOr0 3aTBEPIXKEHHS.

11.4  3wminu Ta fonoBHeHH: 10 uboro [lopsaaky 3aTBepKyroThes HakazoM Jupekropa ToBapucTtsa
[UITXOM BBeIeHHS B Mito HoBoi pemakmii [lopsaxy. IlpuitHarts HoBOI pemakmii [lopsaxy aBTOMaTHYHO
IPU3BOJUTH J0 MPUIMHEHHS Jlii IONEePeIHbOTO.

11.5 'V pa3i HeBiANOBIAHOCTI Oynb-iKOi 4acTuHU 1bOro Ilopsaky 3akOHOJABCTBY YKpaiHw,
HOpPMAaTHUBHO-TIpaBOBUM akTaM HarlionanbHoro 6aHky YkpaiHd, B TOMY YMCII B pa3i NPUHHATTS HOBHUX
HOPMAaTUBHO-TIPABOBUX aKTiB a00 yTOCKOHAJICHHS ICHYIOUHX, 1iel [Topsanok Oyae aisTi auie B Til 4acTHHI,
110 HE CYIIEPEUUTUME 3aKOHOAABCTBY Y KpaiHHU.

11.6  JlomarkoBa iHpopMAaILis IIOI0 3aXUCTY MPaB CIIOKUBaYiB ((IHAHCOBHUX MOCIYT Ta PO PO3TIISL
3BEpHEHb pO3MillleHa B pO3AuUll “3aXuUCT MpaB CHOXHUBAYIB® Ha CTOpiHII odimiiiHoro IHTepHeT-
npencraBHunTBa  HamionampHoro  OaHky, /0  SKOi  MOXKHa  NEpeWTH  3a  NOCHJIAHHSAM:
https://bank.gov.ua/ua/consumer-protection

11.7  Bci nurtanHs, He BperyiboBaHi nuM [lopsakom, BUPILIYIOTECS B MOPSJIKY, Nepe10aueHOMY
IHIIMMU BHYTPILIIHIMA HOPMAaTUBHUMHM JJOKyMeHTaMu ToBapucTBa Ta Ha MiCTaBl 3aKOHOJABCTBA Y KPaiHU.
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Honatox Ne 1 no Ilopsaky po3risay 3BEpHEHb
cnoxkuBadiB mociyr TOB «MAKC KPEJIUT»
Ta IHIIUX 0ci0

Hupexropy TOB «MAKC KPEJAT»
Kopoyt I'.B.
[Ib 3asBHMKA™

Anpeca: * M.
Paiion

O061.

Oy KB.
Ne kpeputHOTO HOTOBOPY *
PHOKIIIT (IHH)*
KonrtakTHuii Tenedon™
Enexrponna anpeca (e-mail)

SBEPHEHHA

[Toromxytock Ta Hagar 3roay Ha OOpPOOKY MOIX MEepPCOHANBHUX JAHUX 3 METOI0 HaJlaHHS BIAMOBIAL, a
TaKOX, 1110 33 pe3yJIbTaTaMHt PO3TIISTY JJAHOTO 3BEPHEHHS 31 MHOIO MOXYTh 3B’sS3aTHCS 332 BKa3aHUM MHOIO
KOHTaKTHUM HOMEpPOM Telle(hOHOM/E€NEKTPOHHOIO MOIITOI0, @ TAKOX PO PO3TIIST MOTO 3BEPHEHHSI MEHE
MOXe OyTH TIOBIJOMJICHO 32 BKa3aHMM KOHTAaKTHHM HOMEPOM Tesie(OHY/eIEeKTPOHHOIO TOIITOI 0e3
MOIaJIBIIIOTO HAa/IaHHS MTUCHMOBOI BiJIMIOBi/II HA MOMITOBY aApecy.

mara * TTvC 3asBHAKA

* 0006's3K08a iHhopMmayisn 0N po320Y NUCLMOBOCO 36EPHEHHSL.



Honatox Ne 2 no Ilopsaky po3risigy 3BEpHEHb
cnoxxuBadiB mociyr TOB «MAKC KPEJIUT»
Ta IHIIUX 0Cci0

MOPSJIOK IPOBEJEHHS OCOBUCTOI'O TPUMAOMY I'POMAJISIH B TOB «MAKC KPEJIAT»

1. OcobucTuii mpuiiom 3iHCHIOIOTH YITOBHOBAKEHI 1TOCa10B1 0cobu ToBaprcTBa 3 00MEKEHOIO
BinnoBiganeHicTIO «MAKC KPE/IUT» y crnemiansHO BiiBeIeHOMY MicIli Ha Teputopii ToBapucTBa 3a
aapecoro: Ykpaina, 01011, micro Kuis, Bynuis JleckoBa, Oyaunok 9, mitepa A, ka6inet bI[ 319 (mani —
[IpuiimaneHs).

2. TI'padik npuitomy: KOXHUI nepimii BIBTOpok Micsi 3 12 roa. 00 xB. mo 16. roz. 00 xs.

3. [IlpuiiomM TpoMajasH 3AIMCHIOETHCS 32 TIOMEPENHIM 3allCcOM 3a HOMEPOM TeledoHy
0(800)310422.

4. TlomepenHiii 3amuc pPO3NOYMHAETHCA 32 7 POOOYHMX JIHIB 10 OTOJIOIICHOI JaTH HMPUHOMY i
3aKIHUY€ETHCS 3a 2 poOoUl AH1 0 JaTH MPUHOMY.

5. Meroro nonepenHbOro 3anmucy € HajeXHa NiAr0TOBKA JI0 IPUIoMY.

6. Ilim vac 3anucy Ha mpuiioM 3asBHUK, OKpiM iH(popmalii mpo cBOO 0co0y Ta HpeaMeT
3BEpHEHHs, HaJlae iH(opMaIlito mpo Te, 4 Oyinu iforo 3sepHeHHs 10 ToBapucTBa paHiie, B sikiid Gopmi i
SIKMX TUTaHb BOHU CTOCYBAJIHCh.

7. Y pa3i HEMOXXJIMBOCTI MHPOBEIEHHS OCOOMCTOrO MPUHOMY YHOBHOB@)KEHOIO I10CAJI0BOIO
ocoboro, Horo 3milicHioe iHmMI mpaniBHUK ToBapucTBa. TOBapHUCTBO 3a MOXKIMBOCTI 3aBYACHO
MOB1IOMJISIE TIPO 11€ 3asiBHUKA.

8. Skmo 3agBHHMK HE TOTO/DKYETHCS HA NPUHOM IHIIUM IPAliBHUKOM, BIH MOXE IOJATH
BIJIMOBIIHE 3BEPHEHHSI Y MUCHMOBIN (hOpMi, sIKE ONPaAIbOBYETHCS BIAMOBIAHO 10 3akoHy Ykpainu «lIpo
3BEpHEHHS I'POMAJIsIHY», a00 3apeecTpyBaTUCS HA HACTYITHHA OCOOMCTHI TPUHOM 3TiAHO 3 TpadikoM.

9. He nomyckaeTrscst npuOyTTs Ha 0COOMCTHIA MPUITOM 0Ci0, sIKi TepeOyBarOTh Y CTaHi I’ THIHHS
(aTTKOrOJILHOTO UM HAPKOTUYHOTO), 30BHIIIHIM BUTIIA 200 crOCiO MOBEIIHKU SKUX 00paxaroTh JIOJICBKY
TIAHICTB 1 TPOMAJICHKY MOPATb.

10. BinsigyBau 3000B’s13aHuI MaTH MpH co01 JOKYMEHT, 1110 OCBiI4ye Horo ocody. OcoOucTuii
MPUIOM T'POMaJSIH 3IHCHIOETHCS B MOPSJIKY 4YeproBOCTi. TpHUBaICTh OCOOMCTOrO NMPUHOMY OJHOTO
BiJIBilyBaua TpuBac He OinbIe 30 XBUIHH.

11. Ocobuctuii npuiloM, HaJaHHA KOHCYJbTalld y TeleQOHHOMY pPEKHUMI IMOYUHAETHCS 3
MIPOMNO3HULIIT TPOMaIIHUHY Ha3BaTH MPi3BHILE, iM’sI Ta 0 OATHKOBI, MICLIE TPOKUBAHHS Ta BUKJIACTH CYTh
MUTAHHS, 3 SIKAUM BiH 3BEPTAETHCS.

12. Haparoun mepcoHalibHI J1aHi B MHCBMOBHX 3BEpHEHHX a0 IiJ] yac 0COOMCTOro Mmpuiiomy,
IpOMaJIsIHU 1al0Th 301y Ha 00poOKY MepCOHaIbHUX JaHUX BIIMOBIAHO 10 3akoHy YKkpainu «lIpo 3axuct
nepcoHadbHUX JaHux». [IpauniBHuku ToBapucTBa HecyThb NEpCOHAJbHY BIJIOBIANBHICTh 32
po3roJiomieHHs iHGOopMaIlii mpo rpPOMaJIsH, sKa cTajia BiioMa iM IiJ 4Yac MpUioMy.

13. SIxmo rpomaJsHUH NpUOYB Ha MPUHOM 3 MPEeACTaBHUKOM, YIOBHOBa)XE€HA 110OCA0Ba 0co0a
ToBapucTBa nepesipsie JOKyMEHTH Ha MPEACTaBHUIITBO 1HTEPECIB BIABIAyBaya. BiJCyTHICTh JOKYMEHTIB
Ha MiJITBEP/PKEHHS MOBHOBAXKEHb IMPEJICTaBHUKAa MOXKe OyTH MiACTaBOIO Ul BIIMOBU B MpuiloMi Ha
migctaBil crarti 5 3akony Ykpainu «[Ipo 3BepHeHHS rpoMansH». Y pas3l 0coO0aMBOT HEOOXITHOCTI
(xBOopoOa, IHBAIIHICTH TOIO) HA IPUHOMI MOXKYTh OyTH IPUCYTHI OJIM3BbKI poindi a00 CYIpPOBODKYIOUI
oco6u. [IpucyTHICTh CTOPOHHIX OCI0 MMiJl Yac 0COOMCTOr0 MPUIOMY HE JAOMYCKAETHCS.

14. 3a HasgBHOCTI MOMNEpeaHIX 3BEpPHEHb TIpOMaJsfHUHA 10 ToBapHucTBa, Mepes MOYaTKOM
NpUioMy BU3HAYAIOTHCS HassBHI B TOBapuCTBI MaTepiajiu, Kl MOXKYTh OyTH BUKOPUCTaHI MPalliBHUKOM,
10 3A1MCHIOE TIPUIOM, JIJIsT OUTBII KICHOT 1 TOBHOT KOHCYJIbTAITI].

15. 3a HEoOXiAHOCTI 10 0OCOOUCTOTO MPUHOMY TPOMAISIH MOXKYTh 3aJIy4aTHCs 1HILI MPaLliBHUKU
CTPYKTYpPHUX Miipo3aiiB ToBapucTsa.

16. SIkmo BUpilIEHHS MUTAHHSA, 3 SKUM 3BEPHYBCS TPOMAJITHUH, HE HAJIEKHUThH 10 KOMIETEHIIIT
ToBapuctBa, 0coba, 110 Bee MpUOM, PO3’SICHIOE, 0 SIKOTO OpPTraHy Jep>KaBHOI BIIAH, IMIAMPUEMCTBA,
opraizauii 4d yCTaHOBHU JOLIJIBHO 3BEPHYTHCS, 1 0 MOXKJIMBOCTI CIpHsi€ I[bOMY (YTOUHIOE ajpecy,
KOHTaKTHI HOMepH TeedOHIB TOIIIO).

17. SIxmo mopyuieHe rpoMaisHUHOM MUTaHHS HEMOKJIMBO BUPIIIUTH Ha 0COOMCTOMY MpHUOMi
4yepe3 CKIQIHICTh 1 HEeOOXITHICTh J0IaTKOBOTO BUBYCHHS, TPOMAJITHUHOBI MMPOTIOHYETHCS BUKJIACTH HOTO
y ¢dopmi muceMoBoi 3asBH. llojaHa rpoMajsHMHOM Ha OCOOMCTOMY MpUHOMI NHCHMOBA 3asBa



PO3TISLIAETHCS Y TIOPSIIIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM JIJISl IMCHMOBHX 3BepHEHb. [Ipo pe3ynbpraTtn
PO3TIISAY 3BEpHEHHS TPOMAJITHUHY HAJAa€ThCsl YCHA a00 MUCHhMOBA BIAMOBIE (32 HOro OajkaHHSM).



